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2 KOIMOX

H mapovca epyacio e&etdlel Tov TpOmO LE TOV OTTO10 TOL LEG
KOW@VIKT|G OIKTU®GTG EXNPEALOVY T GLUTEPIPOPA KoL TO KIvNTpo TV
KOTAVOAMTOV Y10 AyOPd TPOIOVIMV 1] VIINPECLOV GTOV TOUEN TOV
TOVPIGLLOV




BiBAIoypa@ikn
Emokotrnon (1/5

AN

To eKTETOUEVO €0POC TOV TAATPOPUDY KOWVOVIKNE OIKTOWOGTG TOV
YPNOLLOTOLOVVTOL GTO TAOIGLO TOL TOVPIGLOV EXEL ETUPEPEL
LEYAAEC TPOKANGELC Y10, TIC TOVPIGTIKES EMLYELPTCELS

O TpOTOC LLE TOV OO0 01 TOVPIGTIKES EMYELPNGELS TPOMHOVV TIg
VINPECIEC KO TA TPOTOVTO TOVE UETAUOPPOVOVTOL KAOMC 01
KOTOVOAWDTEC EVOOUATOVOVV T1| YPNOT TOV LEGOV JIKTOMONG GTN
OadKacion EMAOYNG TOVPIGTIKOV TPOOPIGUOV.

O1 mo didonueg Thoteopueg Tovpicuov: TripAdvisor & Facebook
YUVETMC Ol TOVPIOTIKES EMYELPNGELS £YOVV T dLVATOTNTA VO,
ENMNPEGLOVV TOV TPOTTO LE TOV OTTOT0 01 KOTOVUAMTES EMIAEYOLV
EVOV TPOOPIGLO

01 TAEOIMTEG TOGO TPV OGO Kol KOTA TN O1dpKELD
TPOYPOUUATIGLOD K0l VAOTOINoMG £vOC TAE10100 YPTGLULOTOIOVY
Kot GLUPovAevovton EVIATIKA To LEGH KOWVMOVIKNG OIKTOMONG Y10
VO, OTTOKOUIGOVV £Vl EDPVTEPO PAGLO TANPOPOPLOV

210 TAAIGLO OVTO Ol EMYELPTCELS OPEIAOVV VO YPT|GLLOTOLOVY
Hollkd To. LEGO KOVMVIKTG OIKTUMOTC Y10, TOV Ka.OOpIGHO Kot TV
TPOGEAKVGN TOV KOWVOU GTOYOL, ALPOV ATOTEAOVV £Vl GUYYPOVO
KOl OTTOTEAEGLATIKO EPYOAEID HLAPKETIVYK TPOIOVTMV KOl

VTN PECLAOV.



v H avantoén kot 1 d1dyvon Tev TeYVOAOYIDV TANPOPOpiag £xel
’ EMPEPEL TNV OVATTTVEN TNG TANPOPOPNONG OO GTOLO GE GTOUO
B | B)\IOYpG(PI Kn («Word of Mouth - eWOM»), 1 ontoia Bewpeiton pio omd TIc
’ Baowkdtepec Ko Mo a&lOMOTEG TNYEC TANPOPOPN OGS KATA TN

E TTIOKOTT r] 0] r] (2/ 5 ) J1001KOG10 TPOYPALUATICHOV EVOC TAELOL0D

v Ot amdyelg Kot 1o, YOMa TOV XpNoT®dV ovEdvouy Tnv
EUTIGTOCUVI TOV KATOUVOIADT®V TOL ovalnTodV TOVPIoTIKO
TPOOPIGUO aPov £Yovv TPAOGRACT GTNV TOLOTNTO TV VINPECUDY
TOV TPOGPEPOVTAL QIO TIG EUTELPIEC TOV VITOAOIT®V (KEipEVO,
OTTIKOOKOVGTIKO VAIKO)

v BéBouio 1 cupmepipopd TV KoTtavolotov o¢ Tpog tnv eWOM
EMKOWVOVIO, EVOEYETOL VO SLOUPOPOTOLEITOL AOY® EYYEVDV
YOPOKTNPIOTIKOV KO TPOTIUNGEWDV KO 0LTO 00NYEL G
AaPopeTIKES PaBUOAOYNOELS TNG 1010.C TOVPICTIKNG LOVADUGS GE
EVOALOKTIKOVG 16TOTOTOVG

v Ta dropa ta omoia TpoPoaivovy o dradiktvokéc ayopéc eEetdlovy
o€ Ueyaro Padbud tov kivouvo Tov GLUVOLETAL UE TIC GUVAAANYES
Kol €161 060 YOUNAOTEPOG Elvart 0 Kivouvog awtdg 100 vYNAdTEP
glvar Kot T Kivntpo TPy LoTomoinoNgG TS GUVUAAQYNC

v Eivau {otiknc onuaciog n ikavotnta Tov ETtEpioEmV va
eEACPAAILOVV TNV EUTTIGTOGHVI] TOV KATAVOADTOV TOVS MG TPOG
TIC AGPOAEIS GUVOAAAYES, TNV TPOGTAGIO TV OEOOUEVOLS TOVS KOl
uio gvputepn aomotio anEvavti Toug.




BiBAloypapikn
Emokotrnon (3/5)

H cvuneprpopikn mtpdBeon opiletar m¢ 1 Tdo™ EVOC KOTOVOAMTN VO,
evePYEL LUE €VO GUYKEKPIUEVO TPOTO G TPOG TNV AyOPd Kol TNV
TPOTIUNGT EVOC TPOIOVTOC N KOG LINPESING, EVO UTOPEL VO, ATOTLITOVEL
KOl T1] GLUTEPLPOPIKT) TGTN.

H avéivon e coumepipopis TV KOTOVIAOTOV EPUNVEVETOL GE
ueydro Babuod oamod g Peltidoels oyetika pe tig TeyvoAloyieg
[TAnpogopikng kot Emtkotveovidv, £101Kd and to LEGH KOWVOVIKTG
OKTOMOTC.

H mowdtrta, n evkorio Thonynong aAAd kot n aElomoeTic TV
TANPOPOPIDY TTOL O1TIBEVTOL GTOVE KATAVAAMTEG EMNPEALOVY TV
TPOGEAKVGT TOVC.

AoBeicac TG oNUAVTIKOTNTAC TNG OVTIANYNG TNG CLUTEPIPOPIKTNC
TPOOECTC TOV KATAVOAMTOV Y10 tyOPpd TOVPIGTIKAOV TPOIOVIWMV Kl
VINPESLOV PaG1KOL TPOGOIOPIOTIKOL TAPAYOVTES TN CLUTEPUPOPAC
glvo 1 TO1OTNTA TOV LANPESIDOV, TO GLVOALKO KOGTOG KOl 1] TPMTOTOPia,
aALG K01 M tKovooinon 1 ooia ennped el Ta KivinTpo Kot Ty
aPOGIMOT TOV KATAVOADMTOV

H epyacia Baciletor 6to Movtélo Amodoyng tne Texyvoioyiag,to onoio
amOTEAEL £Va, EVPEMC YPTGLULOTOIOVUEVO DITOOELYLLOL YO TNV AVAAVGT] TG
TPOHEGTC KO TNG CLUTEPLPOPAS TOV KATUVAADTOV LITO TN ¥PNON Mg
TEXVOLOYIOG

To TAM enopévVmG EMOLOKEL VO EPUNVEDCEL TG Ol KATAVOADTES
ATOOEYOVTOL KOl YPT|GLLOTOLOVV [ia TEXVOLOYia, ONANOT| TMC
OLGLOGTIKA EEMTEPIKOL TAPAYOVTEC EMNPEALOVV EGMOTEPIKES TPODEGELS
TOV ATOU®V



Ocwpntiro vrofobpo e
OVUTEPLPOPLIKNG TPOBeoHS

v X1 Bdon avtn ot Pacikoi mopdyoviec 0 0moiot SHvotal Vo EpUNVENCOVY

TNV GUUTEPIPOPE. TOV KATAVOUANDTOV GYETIKA LE TNV YpNomn uiog
teyvoloyiog (Zvumepipopikn I1pdOeon - Behavioral Intention - Bl), etvoin
Avtinopupoavouevn Evkodia Xpnong (Perceived Ease of Use — PEOU) xou n
Avtinopupovouevn Xpnouotro (Perceived Usefulness - PU). Qotoco
EMEKTEIVOVTOG TO VIOOELYLLO, OVTO CUUPMVA LLE TNV EUTELPIKT] EPELVAL,
EVOOUATOVOVTOL ETTALEOV TOPAYOVTEC O 1) XTACT G TPOC TN XP1on
(Attitude Towards Use - ATU), 1 avtihauPavouevn evyopictnon
(Perceived Enjoyment — PE), to AvtihauPavouevo Pioko (Perceived Risk -
PR) kon n Avtihopupoavouevn Epmotosovn (Perceived Trust — PT).

H avtilopufovouevn xpnoiuotn T amoTuTOVEL TV VITOKELEVIKN
mBavoTnTa N YpNon wiog texvoroyiag va Petidverl Tnv
OMTOTEAEGUOTIKOTITA TOV ATOLOV, EVO 1 AVTIAAUPavOUEVT) EDKOATOG
ypnong 1o Pabud pe tov omoio To dtopo Bewpel OTL M YpNoN NG
TEYVOAOYLOC VTNG O0&V amrautel TNV KataPoAr tpoctddeiog

o¢ avtilaupavouevo pioko opileton n afePordotnta amd avembounTeg
GUVEMELEG GYETIKA LUE TIC TPOCOOKIEC TOV KATUVAADTOV

N avtilappoavouevn epmiotocvvn Kabopileton amd Ty avTiAnymn Tov
KOTOVOADTOV GYETIKA LE TNV aS10TIGTIO KO T CYETIKOTNTA TOV
TANPOPOPLDOV TOV TAPEYOVTOL OO GTO UEGU KOWMOVIKNG O1KTOmoNC. O
Babudc pe tov omoio o1 ypnoteg Pacilovtor oTIC TANPOPOPIES AVTEC TN
OLadIKAGioL ANYNC ATOPAGEMV Y10, TV 0YOPA TPOIOVIMV 1] VINPECIOV Elvat
N avTIAaUBavOUEVT] EUTIGTOGHV



Eumeipixec ueléteg tne ooumepipopas
TV KOTOVOAWTOV Y10, 0Y0PA
TOVPIOTIKDV TPOIOVIMV KOl DTHPETLIV
UE TN XPNON TV UECMDYV KOIVWVIKHG
OIKTOWOT]G.

2OUEOVO LLE TNV EUTELPIKT] EPELVA TNG ENXLOPACTS TNG XPNONS TOV UECOV
KOWVOVIKTC OIKTUMOTG GTI GLUTEPLPOPA TMOV TOVPIGTMOV GTT] L0dIKAGTO
EMAOYNG TOVPLOTIKAOV TPOTOVTM®V 1] VINPECIOV, 1 AVTIAAUPOVOLEVT
YPNOIUOTNTA KO 1 AVTIAAUPOVOUEVT] EDKOAMOG XPTIONG ATOTEAOVY TOVG OVO
Oepelmoeic mapdyovieg coppmva pe 1o TAM.

Me Baon Tic avtioTolyeg HEAETES, 1 AvTIAGUPAVOLEVT XPNGIUOTNTA, T
avTihauPoavopevn evkoiio ypnone, N avtiAouBovousvn evyopictnon, n
AVTIAOUPOVOUEVT) EUTIGTOGTHVT), TO AVTIAAUPAVOUEVO PIGKO KOt 1) GTAGT (G
TPOC TN YPNOT VITOKEWVTOL GE OAANAETIOPACELS LLE OTTOTELEGLLOL VO
K0BopilovV GTIC TEPIOGOTEPEC TMV TEPUTTMOGEMV TT| GLUTEPLPOPIKT) TPODEST

V. Onmg mpoovapépOnke ot avapepoueveg peréteg Basilovtatl 6to Oewpnrtikd

voPadpo Tov vrodeiypotoc TAM otV EKTETAUEVT) TOV LOPPT] KO
vioBeTovV douikd vrodeiypata eElomoewy (Structural equation modeling -
SEM) ta omoia eumepi€yovv 1060 £vOoyeVEIS 060 Kot €myevelc LeTaPANnTEG
Me Bdomn 1o eUTEPIKA ATOTEAEGLLOTA, TOGO 1 AVTIAQUPAVOLEVT] EDKOATN
yPNoNS 060 Kot 1 avTilapuBovopevn YpnotLoTNTa Kot N TposPaciuotnto
GTOVG 10TOTOTOVE GLGYETILOVTOL OETIKA LUE TNV OTACT TOV KATAVOADTOV (G
TPOC TNV TPAYUATOTOINGCT] OL0OTKTLOKOV KPATNCE®V. 26TOGO 1 EMIOPOOT
¢ avTiAauPavouevnc evkolagc ypnong etval o 16yvp1 and Tovg dHo
GALOVG TaPAYOVTEC.

And v dAAN TAgvpd, opiletan pia 1woyvpn ko OeTIKN GLOYETION UETAED TNV
AVTIAOUPOVOUEVNC EUTIGTOCVVNG TOV KOTOVUADTOV MC TPOG TNV TPOGPaom
TOVG OTIG I0TOGEMOES KOl TNG TACTS MC TPOG TIC KPATNOELS, EVM 1| GUGYETION
QLT Elvo apvNTIKT LE TO VYNAOTEPO avVTIAAUPOVOUEVO PIGKO



O 610Y0¢ TG TOPOVCOG EPYAGING Eival 1] avdAVGN TNG ENXOPACTC TNG YPNONGE TV
UECMV KOWVMOVIKNG OIKTOMONG GTNV CLUTEPIPOPA TMOV KOTOVIAMTOV CYETIKA UE TNV
TOPOGT) TOLS VO, AYOPACOVV TOVPIGTIKA TPOIOVTO KOl VITNPECIEC.

XOupova pe to Bempntikd vroPadpo TG cvUTEPIPOPIKNG TPHOECC 6TO
TAOLC10 TNG ¥PNONG TOV LEGHOV KOIVOVIKNG OIKTOMONG, 1 epyacia Pacileton
o010 Bewpntikd Movtého Amodoyng g Teyvoroyiac.

To vroderypo vioBeteiton pe oxomd va e&etasBobv o1 epeLVNTIKEG LTTOOECELC TG
HEAETNC awTNC, 01 omoieg kKaBopilovtal otny PAon TOV AVIICTO®V EUTEIPIKAOV
HUEAETOV.

H e&étaom tv vo LeAETN EPELVNTIKOV VTOOECEMY GTOYEVEL GTOV KOOOPIGUO
TOV TAPAYOVT®V TOL TPOcdlopilovy TNV TPpOHecn TOV KOTAVOAMTOV
TOVPICUOV VO VAOTOICOVV Uia ayopd. LE TN ¥P1ON TOV LECOV IIKTVMONG

ITo ocvykexpiuéva e€etaleton v Tapdyovieg Ommc 1 avtihaufovouevn
YPNOIUOTNTA, 1 avTIAAUBOVOIEVT] EVKOALD YpNoNGS, M avTihauBovOouevn
gvuyapioton, N aviilapPavouevn UmeTosHVN Kol 10 avTilapBavouevo picko
amd TN XPNOoTN TOV UEGHOV KOWVOVIKNG OIKTOMGTC EXNPEALOVYV TNV GLUTEPLPOPTKT)
TpOHecT Yo TNV AYOPd TOVPIGTIKMV TPOIOVIMYV 1] LINPECIDOV.



Y10 TAOIG1O0 TOV TOLVPIGHOV, N AVTIAAUPaVOREVN XPNCILOTNTA & 1 AvTIAaUPavOuEVT EukoAia Elvart
VyioTng onuaciag m¢ TPog TNV amodoyn Hag texvoloyiag. Qotdc0o, o1 6v0 avToi TaPdyovieg TOV
TAM Bewpovvtal 6t ennpedlovy TNV CLUTEPLPOPIKT| TPOBeoT Eupeca, KabMOS Yo TNV SIUUOPP®GCT)
OVTAG TNG GVOYETIONG UEGOAAPEL 1) GTAOT TOV KOTAVOAMTOV MG TTpog TN xpnon (Assaker, 2020).
EvaAlaktikd, o1 000 GLVICTOGES EMNPEALOVY ALEGH, TN GTAGT] G TPOS T YPNON, EVO ENNPEALOVV
EUUECO TT CLUTEPLPOPIKT TPOOEST LEGM TNG TEAELTOLAC. XVUPOVA LE AVTO OLOUOPPDOVOVTOL Ol
TOPOKATO EPELVNTIKEG VITOBEGEIC ¢ €ENC:

H,: H avtidoufovouevn ypnoyotyzo. (PU) ¢ teyvoloyias exnpealel Oetika. tny otaon 00 KOTOVAADTH
WS TPOS T ypnon Twv uéowv kowwvikns owtowons (ATU) yia v emidoyn tovpiotikod mpoopiouod 1
VIO OYOPE, TOVPLOTIKDV TPOIOVIWY 1] DITNPETLOV.

H,: H ovuloufavouevy evkolio ypnons (PEOU) ¢ teyvoloyiog emnpedler Oetika v otdon tov
KOTOVOAWTH ¢ TPoS ) ypnon twv uéowv kowvavikns oiktvwons (ATU) ya v emiloyn tovpiotikov
TPOOPLOLUOD 1] VIO GYOPO, TOVPLOTIKDY TPOIOVIWY 1] DTHPETLOV.

Hy: H ovtidouPovouevny evxolia ypnons (PEOU) ¢ teyvoloyiog exnpealer Oetika ) ovumepipopixn
npoleon (Bl) yio v emidoyn tovpiotikod Tpoopiouod 1 yio. ayopa TOVPLOTIKOY TPOIOVIWV 1 DITHPECLHY
UEOD THC OTATNC TV KOTOVOAWTWOV WC TPOS TN YPHoN TV UEcwY Kovavikis otktowone (ATU).

H,: H avtilopPovouevny ypnowotnta (PU) s teyvoioyiag exnpealel Getixa ) ooumepipopixn mpobeon
(BI) y1a tyv emidoyn tovpiotikod Tpoopiouod 1 yia ayope. TOVPLOTIKDY TPOIOVIWYV 1] DINPECLOV UECH THS
OTAONG TWV KOTOVOADTOV WG TPOC TH YXPHON TV UEcV Kovwvikng oiktowone (ATU).



2T0X0I & EpeuvnTtika Epwtiuara (3/3)
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Epwtnoeic MetaBAnTwy (1/2)

Epotoeig yio v Avtihapfavouevn svkoria ypriiong (PEOU)

EpwTtioeic yia Tnv AvtiAauBavouevn Xpnoludétnta

PU

PU

PU

PU

PU

Ta MKA kaBioTouv Tnv ayopd TOUPIOTIKWV
TTPOIOVTWV 1} UTTNPECIWV TTIO YPHyopn

Ta MKA augavouv Tnv attodoTIKOTNTA OXETIKA
ME TNV ayopd TOUPIOTIKWY TIPOIOVTIWV I

UTTNPECIWV

Ta MKA BeATilovouv Tnv gPTTEIpia TOU TAEIBIOU

Ta MKA BonBouv o1n dnuioupyia evog dIKTUOU
ETTIKOIVWViAG ME TOUG TOUPIOTIKOUG

TTPOOPICHOUG

2UvoAika Ta MKA €ival xprioipga yia Tnv ayopd

TOUPIOTIKWY TTPOIOVTWY | UTTNPECIWV

PEOU2

PEOUS3

PEOU4

PEOUS5

PEOUG

Eival e0koAn n avdamtuén Oe€lothTwy wg TTPog TN Xpron twv MKA yia
ayopd TOUPICTIKWY TTPOIOVIWV I UTTNPECIWV

H xpron Twv MKA yia ayopd TOUPIGTIKWY TTPOIOVTWV I UTTNPECIWY OEV
ATTQITEI JEYAAN TIVEUUATIKI TTPOCTTABEI

Ta MKA Trapéxouv €TapkKr] KateuBuvan OXETIKA PE TNV ayopd
TOUPIOTIKWY TTPOIOVTWYV ) UTTNPECIWV

H aAAnAemidpaon pe Ta MKA gival katavonTr Kai ekaBapn

2uvoAlikd Ta MKA egival geUkoAa wg TTPOG Tn XPNnon yia tnv ayopd
TOUPIOTIKWYV TTPOIOVIWV I UTTNPECIWYV

Epwtoeig yio v AvtihapfPavopevn Eumietoouvn (PT)

Ta MKA TTapéxouv agloTTiaTia Kal EIAKPIVEIO OTOUG KATAVOAWTEG TOU TOUPIGHOU

P12 Kal eVIOXUouV TIG AAANAETTIOPACEIG e AUTOUG

Ta MKA atrodidouv OTO PEYIOTO OXETIKA HME TO OPEAN TWV KATAVOAWTWY TOU
P13 ToupIiouoU
— Ta MKA ouvtehoUv ptropolv va eTmavayxpnolipgotroinBolv yia Tnv ayopd

TOUPIOTIKWYV TTPOIOVTWY A UTTNPECIWY CUN@WVA PE TTAAAIOTEPES EUTTEIPIEG



Epomoeig yio to Avtihaupavouevo Pioko (PR)

PR2

PR3

PR4

PR5

EpwTtnoeic MetaBAnTwy (2/2)

H xprion twv MKA otn diadikagia €TAOYNG TOUPIOTIKWY TIPOIOVIWV 1 UTINPECIWV

EVOEXETAI VA TIPOKAAETEI TTAPARiacn TTPOCWTTIKWY OESOUEVWV

H xprion twv MKA otn diadikacia €TMAOYAG TOUPIOTIKWY TIPOIOVIWY I UTTNPECIWV
EVOEXETAI VO TIPOKOAAEDEI EKPETAAAEUCN TwV TTIPOCWTTIKWY Oedouévwy ammd moavoug
XAKePG

H xpAon Twv MKA oTtn diadikagia €MIAOYNG TOUPIOTIKWY TTPOIOGVTWY I UTTNPECIWY Eival

XA&oiuo xpovou

H xprion Twv MKA oTn di1adikacia eTTIAOYIG TOUPIOTIKWY TTPOIOVTWV 1} UTTNPECIWV ATTAITE

uynAR emévduon ae Xpovo eIdIkdTEPa KaTd Tn Siadikaoia ekuadnang

Epomoeig yio ™ Zoumeprpopikn [poddeon yio Xpnon (BI)

2UVIOTW TN XPNon Twv TTANpo@opiwyv atrd Ta MKA OXETIKG PE TOUPIOTIKA

BI2 )

TTPOIOVTA KAl UTTNPETIEG

Teivw va xpnoigotrolw evraTikd Ta MKA yia ayopd TOupIoTIKWY TTPOIOVTWYV
°I3 I UTTNPECIWV

Oa evnuépwva AANa dtopa OXETIKA ME Ta o@éAn Twv MKA yia ayopd
i TOUPIOTIKWY TTPOIOVTWY | UTTNPECIWV
8IS Oa xpnoigotromow Ta MKA yia ayopd TOUPIOTIKWY TIPOIOVIWV N

UTTNPECIWY OTO PHEAAOV

Epwtmoeig yio v Avtihapfavouevn Atoockédaon (PE)

H xprion twv MKA TTpokaAei euxapiotnon otn diadikaoia

PE2

ETTIAOYNG TOUPICTIKWY TTPOIOVTWYV 1} UTTNPECIWV

H xprion Twv MKA 1rpokaAei ayvoia Tou xpovou TTAorlynong

PE3 o1n dladikaoia €TTIAOYNG  TOUPIOTIKWY  TTPOIOVIWV A

UTTNPECIWYV

H xprion Twv MKA éxel peydho evdliagEpov otn diadikaoia

PE4

ETTIAOYNG TOUPICTIKWY TTPOIOVTWYV 1} UTTNPECIWV

Epwtoeig yuo mn Ztdon oc tpog ™ Xpnon (ATU)

ATU

ATU

ATU

Ta MKA amoreAouv onuavtikd PEPOG TNG ammogacng Hou
OXETIKA ME TNV Ayopd TOUPICTIKWYV TTPOIOVIWV N UTTNPECIWV
a6 Ta MKA

H xprion twv MKA otn &iadikacia ayopdg TOUPIOTIKWYV
TTPOIGVTWV I UTTNPECIWY gival ETIOUUNTNA

2UVOAIKA pou apéoel va xpnoigotrroiw ta MKA yia ayopd

TOUPIOTIKWYV TTPOIOVTWY ] UTTNPECIWV



(0

Q0IKA Anuoypa@Iikd XapaKTnpIoTIKA

: ABpoioTikd
NMoocooTtd
KaTtnyopia n >
(%) 0000TO
Avdpeg 35 34.3 -
lMuvaikeg 67 65.7
<23 16 15.7 15.7
23-28 28 27.5 43.2
29-34 33 32.4 75.6
35-40 7 6.9 82.5
41-46 7 6.9 89.4
47-52 4 3.9 93.3
53-58 6 5.9 99.2
>64 1 1 100
ETritredo Aev éxw Al kaBOAou oxoAgio 1 1 1
Atmrégpoitog MpwTtoRdbuia 3 2.9 3.9
Exktraideuong i ¢orrog Mpwrop i Eas
AtmogoItog Asutepofaduiag 11 10.8 14.7
Kdatoxog A goItnTAg TITuxiou AvwtaTng 44 43.1 57.8
Kdatoxog i @oitntig MeTaTTTUXIOKOU KAl GV 43 42.2 100
Mnviaio 0-499 35 34.3 34.3
500-799 24 23.5 57.8
T 800-1099 14 13.7 715
Ei065nua 1100-1399 9 8.8 80.3
1400-1699 9 8.8 89.1

1700 kai dvw 11 10.8 100



Eutreipika atroteAéopara (1/5
1. Mepiypa@ika XapakTnpIoTIKA

[eprypo@ikd YopoKINPIGTIKA TOV TAPUTNPOVUEVOV LETARANTOV [Teprypapid yopaKkTnpPIoTIKA TOV LETARANTOV TOpAyOVT®V

(Observed variables) .
(factor variables)

4.108 0.964

4.010 1.094

3.882 0.978

3.686 1.034

3.539 1.021

4186 Sl 3.916 0.978
4.000 0.912 3.742 1.036
3.961 1.033 4.118 0.824

2880 SIS 3.610 1.069
3716 EIE 3.765 0.987 5473 0,504
3.529 1.002 3.990 0.917 '
3508 WA 3.159 1166
3765 1026 3.961 0.943 5 058 0018
3.549 1.087 3.941 0.963 ' '
=55 1154 3.818 1.048
578 1076 4.000 0.944

3.716 0.958 3.627 1.202

3.618 1.063

5108 Looa 3.686 1.015

3.392 0.987 3.833 1.118

3.775 0.922

3.667 0.998

3.402 1.253

3.343 1.190

2.304 1.249

3.078 1.140
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PU1
PU2
PU3
PU4
PU5
PU6
PU7

PEOU1

PEOU2

PEOU3

PEOU4

PEOUS

PEOU6
PE1
PE2
PE3
PE4
PT1
PT2
PT3
PT4
PR1
PR2
PR3
PR4
PR5

ATU1
ATU2
ATU3
ATU4
BI1
BI2
BI3
Bl4
BI5

0.746
0.761
0.734
0.668
0.641
0.613
0.794
0.737
0.834
0.653
0.472
0.673
0.822
0.753
0.720
0.847
0.847
0.896
0.763
0.737
0.827
0.876
0.883
0.863
0.399
0.532
0.626
0.710
0.849
0.627
0.351
0.818
0.805
0.514
0.319

-1.083
-1.021
-0.593
-0.425
-0.275
-0.863
-0.551
-1.166
-0.855
-0.736
-0.318
-0.497
-0.788
-0.708
-0.765
-0.636
-0.424
-0.385
-0.158
-0.040
-0.531
-0.376
-0.459
-0.333
0.697
-0.114
-0.540
-0.324
-0.599
-0.634
-0.819
-0.923
-0.423
-0.486
-0.994

Eutreipika amroteAéopata (2/5)

2. AttoteAéopara Ymrodeiypatog Merpnong (Measurement Model)
Amnoteréopata EmPBepfoarmtikng Avédivonc [opayoviov - CFA

3.877
3.388
2.927
2.468
2.592
3.165
2.429
4.234
3.918
2.831
2.694
2.629
3.317
3.052
3.021
2.995
2.853
2.662
2.783
2.436
3.198
2.592
2.276
2.204
2.501
2.272
2.484
2.084
2.868
2.841
3.661
3.702
2.065
2.828
3.556

0.8765

0.8547

0.8714

0.8823

0.8479

0.7991

0.7115

0.5896

0.5025

0.6300

0.6534

0.5469

0.5027

0.3611

0.8869

0.8526

0.7500

0.7934

0.7196

0.8777

0.9105

Amoteléopata Altakprtikng Eykvpotnrag (Discriminant

validity)

0.7678

0.3447
0.4042
0.4395
0.229
0.5049
0.529

0.7089
0.414
0.3624
0.2147
0.3566
0.3545

0.7937
0.3451
0.2104
0.3974
0.4152

0.8084
0.1521
0.4801
0.5049

0.7395
0.2544
0.2363

0.7090
0.6344 0.6010

A&loAOYNoN TNG TPOGAPUOYNS TOL VITOOETYLLOTOG

1.83
0.80
0.78
0.09



Eutreipika amroteAcopara (3/5)

3. Aoukd Movtého (structural model).

ATOTEAECLOTO EKTIUNGEMY TOV AUECOV EMOPACEDV

’ ) . o Amnoteléopata eKTINGEDY TOV EUpecV emdpdocwv (Tvmomompévol cuvteleotés —
(Tvromomuévol cvvtedeotés — standardized coefficients)

standardized coefficients)

PE 0.283** 0.101 2.81 0.005
0.053 0.064 0.821 0.412

PT 0.649*** 0.083 7.81 0.000
0.546*** 0.103 5.316 0.000

PR -0.106 0.098 -1.09 0.278
-0.019 0.023 -0.818 0.413

PU 0.744*** 0.067 11.15 0.000
-0.125 0.069 -1.814 0.070

PEOU 0.072 0.086 0.83 0.405
-0.002 0.072 -0.034 0.973

PR -0.171 0.089 -1.93 0.054
0.050 0.045 1.108 0.268

PU 0.175 0.144 1.22 0.224
-0.001 0.017 -0.033 0.973

ATU 0.734*** 0.116 6.33 0.000
0.1140 0.095 1.201 0.230

PEOU -0.003 0.101 -0.03 0.973

PE -0.071 0.111 -0.64 0.521

*N- A< - ko N < - ckskckpny N <
PT 0.095 0.105 0.91 0.364 , , TP 0.05; *¥p-ryn < 0.01; #Fp-ryan < 0.001 ,
Inueioon: Ot éupeceg emdpaoelg Tov TAPOLSIALOVTAL APOPOVV Ola T ELIESH 0TOTEAEGHOTA TOV VTodelypatog SEM

PR 0.009 0.071 0.13 0.898

PE 0.712*** 0.070 10.23 0.000

PT 0.165 0.103 1.59 0.111

*p-typn< 0.05; **p-tyun < 0.01; ***p-tyun < 0.001
>nueiwon: Ot dpeceg emdPAGEIS TOL TAPOLGIALOVTOL APOPOVY OAO TO AUECH OTOTEAEGUOTO TOV VTTOdElYpatog SEM



Eutreipika amroteAcopara (4/5)

3. Aopkd Movtédo (structural model).

ATOTEAECLOTO EKTIUNCEMY TOV AUECOV KOl EUUECHV

EMOPACEDV CLYKEVTPOTIKA GCOUP®VA LLE TIC EPEVVNTIKEC VITODECELC ATOTEAEGUATOL AOPPLYNG 1] UM TOV EPEVVIITIKAY VoBESELY

PU — ATU YTtrooTtnpiceTal
PEOU — ATU Aev uttooTnpileTal
PU — ATU 0.648 0.103 6.290 0.000 PEOU — ATU — BI Aev utroaTtnpieTal
PEOU — AT . 071 . 4 )
OU v 0.058 0.0 0.830 0.409 PU —- ATU — BI YTtrootnpiceTal
PEOU — ATU
Y 0059 0072 0818 0413 PT — BI Agv uToaTnpigetal
PU — ATU — PT - PU Ytrootnpistal
Bl 0.658 0.149 4.410 0.000 PT — PEOU Agv unoompi(sml
PT — BI 0.120 0.131 0.910 0.361
PT — PU 0.679  0.151 4.500 0.000 PR — BI Aev utrooTnpiceTal
PT —- PEOU 0.185 0.113 1.640 0.102 PR — PU — BI Aev U'ITOO'Tr']piCETGI
PR — Bl 0.022 0.171 0.130 0.899 .
PR—>PU—-BI  -0044 0054 -0.816 0414 PR—ATU — BI Aev UTIOCTNPICETON
PR — ATU — PE — PEOU —BI Agv utrooTnpileTal
Bl -0.299 0.191 -1.567 0.117 PE — PU — BI Asv urroompi(swl
PE — PEOU
Bl -0.002 0063  -0.033  0.973
PE — PU — Bl 0.043 0.036 1.197 0.231



Eutreipika AtroteAéouaTa (5/5)

Aidypaupa Aladpopwv

4.42 i
o7 ATU1 ATU4 BI1 BI2 BI3 BI4 BIS
@* P3U32 5.13 ATU2 ATUS 4,34 4,23 4.35 3.09 3.74 3.54

0.896 0.763 0.737

0.827 0.876

\ ’ - 0.847
@'r PU3 0.3a)
4.11 -

0.175 e,

(AT e—Tc.) o =)
@-— PU4 | PU ) 0748 ** ~ 0.734*** e
368 [yets -0.171
@ 0.009
.~.- PUS 09 . '
0.649* iy,
3.57 T
h—-—-
0f12
@+ PU6 o
5.11 0.794 0.283%* “0.071
0,513~ 0319
0.805
,._ pU7 0.351 0.818
4.57
PR1 ﬁR:& PR3 PR4 PRS
3.69 2.73 2.82 1.85 2.71

(€:9 Pegut @ @

@-‘- PEOU2
4.27 0.834
@“- PEOU3
3.31

PT
= PEOU4 0.627
@ 3.57 0.626 AD \m
PT1 PT2 PT3 PT4
, PEOUS 3.42 3.11 3.46 4.12

© © © ©

@“- PEQUG
3.78

Inpeioon: Ot ekTiunpévol GUVTEAESTEC TOV LETAPANTOV TOPAYOVTOV (LE UITAE) OTOTELODV TIG AUECEG EMOPAGELS



AvaAluon atroteAsopatwy (1/2)

U To eumelpikd omwoTeAECUOTO GUVIGTOVV OTL 1) AVTIAOUPOVOUEVT] YPNOIUOTNTA TOV LEGMV KOWVOVIKNG SIKTVWOGONG
enmpedletal Oetikd and v avtihauPavouevn evyapiotnon. Erouévag 6o ot yprioteg aviilaupdvovial n xpnon tov
LECMV KOWVOVIKNG SIKTVMONG MC ELYAPIOTH dadIKAGIa, 1 ATOWn TOVS GYETIKA LE TN YPNOLOTNTO TOV LECOV EIVOL O
Betikn

U H avtihauPavopevn ypnoomro. emnpedletal akouo 0eTikd amd v aviihaupavouevn eumiotocvvn (Singh &
Srivastava, 2019). To arotéiecpa avtd emPefordver pio €K TV dMOEKN EPELVNTIKAOV LTOBEGEMV TNG epyaciag, TNV Hy
O BaBuoc pe Tov 0moio o1 KaTavaAl®TES OVTIAGUPAVOVTOL TO LEGH KOWVOVIKNG OIKTOMOONG 0ELOMIGTO, GYETIKA LE TIG
OLOTKTLOKEG OTKOVOULKEG GLUVAAALYES KAl TIG TANPOPOPiES oV dapotpdlovtot Hetald avtmv, emnpealel etk tnv
Aoy TOLvg Yol TO TOGO ¥PNCILA Efvar ToL LEGO 6T dadTKAGIO ETIAOYNG TOVPICTIKAOV TPoidvimv. Emopuévmg ot
KOTAVOA®TEG elvar o Thavo va avTiAneBovv 10 6peLog oL amokouilovv amd T ¥pron TV LEGHOV OTAV EUTIGTEDOVTOL
TOV TTAPOYO TANPOPOPLOV Kol OE@POoVV TIC TANPOPOPIES OELOTIGTES KOl TKAVEC.

O H avtilappavopevn evyapictnon avapévetar vo emnpealetl Oetikd kot v avtilapupavopevn evkoria ypnong. 1o dwd,
1N EVYAPICTNON TOV KATAVAADTOV KATA TNV 01001KAGIo YPNIONG TOV UEGMV KOIVMVIKNG SIKTVMONC £ival vynAdtepn OTaV
T LEGO OVTA ElvOL OPKETE EAKVOTIKG LE ATOTEAEG LA VAL BE®@POVVTOL O EVKOAN MG TPOC TN YPNON-



AvaAuon atroteAeouaTtwy (2/2)

U H otdon g mpog m ypnon tov UECOV KOVMOVIKNE SIKTOMONE Y10, ayOpd TOLPLOTIKMY TPOIOVIMV 1] VITNPECIDOV
avapéveton vo ennpedleton Oetikd and v avtihaufavouevn ypnowomra. To anotélecspa avtd emPefaimvel tnv
Tp®OTN gpevvnTiKY] vToBeon Hy Ot katavoroteég amokopilovy apkeTd 0QEAN amd TN YPNON TOV LECOV KOWVOVIKNG
OIKTVMONG KOTA TN d1ad0IKAGIo 0yOpdc TOVPIGTIKAOV TPOIOVIMV Kl VINPESLOV, 0TS 1 PEATiOOoN TOV EUTEPLOV ATO TO
Ta.Ei01 TOVG, N EAAYICTOTOINGT] TOV YPOVOL TOV OTTOLTEITOL YO TNV EMIAOYT] TPOOPIGUOV 1} TV AYOopd VO TPOoidVTOC N
uiog vnpeciog kaBmc kot 1 avticToyn BEATIOGT TN EVKOALNG YO TNV TPOAYUOTOTOINGT) AVTOV TOV OPUCTNPLOTHTOV.

H avtiinyn oyetikd pe to o@éAN wOel v O€TIKN 6TAGT Y10l TNV VAOTOINGT O10OTKTLOKOV TPOIOVIMV KOl VTN PEGLOV.

U EmutAéov Ta supfuata GuvieTovy 0Tl | TPOHEG TOV KATUVOAMTMV VO, 0yOPAGOLY TOVPLOTIKA TPOIOVTO KOl VIINPEGIES LE
TN ¥PNOT TOV UEGHOV KOWVOVIKNG IKTOMONG EMNpealetol EPUEGH amd TNV AVTIAGUBAVOLEVT ¥PNGIUOTNTO UEGH TNG
6TAoNG OG TPog TN xpnon. To amotédecua avtd emPePformver pia akoun epevvnrtikn vobeon g epyosiog, tnv Hy Avtod
0QeIAeTOL GTO YEYOVOC OTL KOOMC 01 KATAVOAMTES ovTIAaufPdvoviol oe peyaAutepo Pabud ta oeéAN mov anokouilovv and
TN ¥PNOT TOV UEGMV, M OTAGCT TOVE MG TPOC TN YPNON PEATIOVETOL LUE ATOTEAEG LA, VO Elval TEPIGGOTEPO TPOOLLLOL VO
ayopdcoovy TPOoidVTO Ko DINPEGIES IOOIKTLAKAL.



» H mopovoca epyacio avaider tov TpOdmO pe TOV OMOi0 TO UEGO
KOW®VIKNG OIKTVMOTG EMNPEALOVV TN GLUTEPLPOPA Kol Ta KiviiTpa TV

z U IJ -ITgpdG lJ GTG KOTOVOADTOV Yo. oyopdt TPOidVI®MV 1) LANPECIOV OTOV TOUED TOV

TOVPIGUOVD.

Xoupova pe 10 Bewpntikd vroPabpo tov MoviéAov Amodoyng piog
Teyvoroyiag, oxkomdc eivor va kaBoplotodv o1 TaPdyovTeC TOv
emnpealovv v TpdHecT TOV KATUVIADTOV VA, AyOPpAoOLY TOVPIGTIKE,
TPOTOVTO KOl VIINPEGIEC.

To Bempntikd vIOdELYUO YPNOLOTOLEITOL LE GKOTO Vo, KaBop1oToHV 01
aAANAETIOPAGELS HETOED TOV TOPAYOVIMOV KO OVTIGTOLYO Ol EMOPAGELS
OTNV GLUTEPLPOPTKT) TPOOEDN.

O oxomo¢ Tov VOdElyHaTOg Eival va eEgtacBel 0 TpOTOC e TOV 0moio
N avtiAouPavouevn vkoiia ypnong, n aviiaufoavouevn ¥pnoiuoTIa,
N avtilapBavouevn gvyapioctnon, 1n avtilauBoavOouevn EUTIGTOCVUV Kot
TO PIOGKO KOl T GTACT ®C TPOG TN YPNON TOV HECHOV KOWMOVIKNG
OIKTOMONG  OAANAOETOPOVYV Ko  emnpedlovv v  mpdbeon TV
KOTOVOAWDTOV VO 0YOPAGOVV TOUPIGTIKA TPOIOVTO KOl VINPEGIES.

Ot moapdyovieg avtoli oLYKPOTOLVTOL OO ETUEPOVC GLVIGTWOOEC,
ONAON TIG TOPOTPOVUEVES LETOPANTEC.

['a v avdivon ¢ aElomoeTiog Kot TN EYKLpOTNTOS TOV TOPAYOVIWMV
ypnowonoteitaw 1 EmiPefoarwtiky Avaivon IHoapaydéviov — CFA



2UdTTEPAOUATA

> Pdaon tov OewpnTikov vVmodeiypatoc kabopilovior dMOEKO EPEVVIITIKEC
VTOBEGELG 01 OTTOTEC OEPELVAOVTOL LEGA OO TIC EKTLUNGCELS

H extipnon tov endpdocwv Paciletor 6to Movtélo Aopikov E&icmoewv péoa amod
éva, detypa 102 KatavadoTav He O10QPOPETIKE ONULOYPOPIKE YOPOKTNPIOTIKA

70 Oclypo amoTeAEiTAL KLPIMG 0o EpOTOUEVOVS NAKing £mg 34 TV Kot 0O dTopo
avOTEPOV EMTEIOV 6TOVOMV. EmmAéov katd To pHeyaAdTEPO HEPOG O1 EPOTMUEVOL
Aapfdvoov unviaio atoptkd €1l600MUNL KATM TOL LEGOIOV EMTESOV EIGOOTLOTOC.

To eumelpiKd anoTeAEGUATA GLVIGTOVV OTL 1) AVTIAAUPOVOLLEVT XPNCILOTNTO
kaBopileton dpeca kat Oetikd and v avtihapPavouevn guyapictnon Kot v
EUTIGTOGVVT] TOV KATOVIADTOV OC TPOS TO LEGO KOWVMVIKNG diktvwong. H
avTilapPavopevn euyapictnon and v GAAN Thevpd ennpedletol OeTikd oo v
avtihapPavopevn gukoria ypnonc. H otdon wg mpog ) ypnon tov HEcmv
KOW®OVIKTNG OIKTOMOTG Y10 AyOPE TOVPLOTIKMY TPOIOVTMV 1] LINPECLOV
nwpocdlopileton apeca Kot OeTikd and v avtilapPavouevn ypnowodtta. Emmiéov
TO, EUTELPIKA OTOTEAEGLOTO TPOTEIVOLVV OTL 1) TPOOEST TOV KATAVAADTOV VO
0YOPAGOVV TOVPIGTIKG TPOIOVTA KAl VANPEGIES LE T XPNOT TOV LEGOV KOWVMOVIKNG
AKTOOONG ENNPeAleTal AUEGH KOt OETIKA 0O TN GTAGT TOLG MG TPOG T XPNON
OAAQ Kol EPUEGO OO TNV avVTIAOUPavOUEVT] PN GIULOTNTO.

ot epevvnTikég vobéseic Hy, Hy ko Hgvmootnpilovront amd o vmodderypa. 261060
To gupnpaTa 0ev enainfevovy Tic voloureg epevvnTikég vrobioels Hy, Hi, Hs, kot
Ho- Hyy.



" O Poaowodg Ilepropiopdc apopd to peéyebog tov
detyuoroc. 2QVYKEKPIUEVE  AOY® YPOVIKOD
TEPLOPIGUOL 1  GLAAOYN EMITALEOV  OEOOUEVOV
KOTEGTN 0LOVVOLTY.

= EmmAéov meEPOPICUOS oTOV  0plBud T®V VIO
e€étaon petafAntov tov vrodeiypatoc omov Oa
Umopovcay  vo  oLvumoAoyisBodv ko GAAOL
napayovteg (my emmAéov peTAPANTEC OTMOG M
avtilappovouevn dveon omd T YpNon TOV UECHV
KOW®VIKNG OIKTOMONG, 1 TOOTNTO TV LANPECLOV
TOL TPOGPEPOVTOL OO ALTA, OAAA KO 01 GuVNOELEC
TOV  KOTOVOA®MT®OV Ol Omoieg €VOEYETAL VO
eEMMNPeAlovY TO OMOTEAECUOTO  GUUTEPIPOPIKNG
poBeong).
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