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Opwonog cvotnuatewv ERP

»0O o6poc E.R.P. (Enterprise Resource Planning)
HeETAPPALETON oTo EAANvViKQ G 20GTNUO
IIpoypaupaticnod Enyeipnoiokov Iopwv.

» Q¢ ERP umopel va opiotel éva cOvoro e@apuoymv
AOYICLKOV Ol 0omoiec vmootnpiCovv &va  UEYAAO
QAGLO  ETYEPNUOATIKOV  OPACTNPOTITOV Kol
OLUOTKOGIDV.

»To ERP Qo umopovcoupe va movue o011 €ivar éva
EMYEPNOINKO  EPYOAEID EAEYYOVL, TAPAKOAOVONGMC
KOl GUVTOVIGUOU TMV EPYOCLOV KOl OlL00TKOGLOV

OAOKAN PTG TNG EMLYELPTOTC.




Opwonog cvotnuatewv ERP
O O'Leary (2000) opiCer ta cvotiuata ERP oc:

«OVOTNUOTO POCIGUEVH GE MAEKTPOVIKO VTOAOYIOTY
MOV  GYEOWNOTNKOYV Yo  vo  emeCepydlovtol  TIC
GUVOAAOYEC LOG EMLYEIPTIONG KOl VO OLEVKOAVVOLY TOV
OAOKANPOUEVO  GYEOIOCUO, TNV TOPOY®YN KOl TNV
QVTOTOKPIGT) TOV TEAATT GE TPUYLUATIKO ¥POVO».



AOYOL TTOV 01 EMYELPNGELS EXEVOVOVY GTNV
£YKotaotoon cvetnuatoyv ERP

> Eveoudtmon ypnUaToOTKOVOLLIKOV TANPOPOPIDV.
> Evooudtmon mANpo@opiov GYETIKA UE TIC TOPAYYEMEC

TEAATOV.
» Tomomoinon Kol EMTAYLVOT TOV OLUOIKAGIOV TOPAYDYNG.
» Meiowon amoBéuatod.

» Tomomoinomn mAnpopopiwv AvOpwmivov Avvapko.



ITAcovektnuoto ERP

» EAoyiotomoinon meptttng KoToympions 0E00OUEVMOV.

» Meiwon AaBov eyypapnc.

» Meimon ¥pOvov EKTEAECTC EPYUGLOV.

» ADENGM andoooNC EpYOCOUEVOV.

» IIpooPaon ce Eykoupec mAnpopopiec avd mtdco
GTLYUY).

» Hapoaymyn avagpopwv pe akpipeio.



Mewovekmuota ERP

» YynAo k0610 VAOTOINGTC.
» Meydhog xpOVOC DAOTOINGTC.
» AVGKOAN TOPOUETPOTOINGCT KATOTLY VAOTOINGTC TOV.

» EmumAéov Kk06T0C AOYO TOPAUETPOTOINGNC KOl
EKTOLOELON G YPTNOTMOV.



Kvpieg Aertovpyieg Kon yopoktnpretikd evog ERP

H Aoun tov
O1 Aettovpyieg Tov
O1 Evotnteg tov



Kvpieg Aertovpyleg Kon yopoktnprotika evog ERP...

1. H ooun tov:
‘Eva cOotnua ERP €xel ta axdAovOa teyvoroyika
YOPOKTNPIOTIKA!

o Xpnomn Ko oecokmnc Paong oeoousEvmv

o IToAAéc demapéc, cvumeptiapuPavouévoo evog ypapiko

neppdrirovtoc ypnotn (GUI).

o ZoUPoto HE OAPOPES TAATPOPLES

o ApPYITEKTOVIKT] TEAATN-OLKOULG TN

o 2ouPatd Ue To O1OIKTLO KOl TO EVOOETULPIKO OIKTVLO.



Kvpieg Aertovpyleg Kon yopoktnprotika evog ERP...

1. H ooun tov:
» H ooun tov cvetnudtov ERP yopiletar cuvnbme oe
Tplol EMITEON OEOOUEVMV, MOC EENG:
o Agrtovpyikd cvotTnua (XTpdua eyypaeng)
o Toktikd cvoTnua (ZTpOUO EAEYYOV)

o ZTpotnylko cvotnuo (Ztpoua IIAnpoeoploakwmv Zvotnudtony
[IAnpopopiwv (EIS))

Special »/Strategic _ | Support for
Requests System Decisions
(EIS)

Information = Tactical System = Demand
SRR / (Controlling Layer) Bcpat
Transactions ——», Operational System »i Gl

(Registration Layer) X Reports

Aopn cvetiportog ERP (Januschkowetz 2001; Schultheis et al. 1992)




Kvpieg Aertovpyleg Kon yopoktnprotika evog ERP...

Ta #wepioocotepa  ocvotquota ERP  Poacilovion oty
QPYITEKTOVIKT) LIOAOYIoTAOV TeAdtn / dwkoutotn (client /
server)

» 2-Tier (melditn/dakouioTh)

» 3-Tier (meAdn/d1okoio™ €papuoymv/dtokoutoty B.A.)
LEVEL 1 LEVEL 2

LEVEL =
HEEp Sending
thsit, reqeests - —_—
Flem, —_—
SO

SOL gquany

sending - —
reml s Database

Client Application  cape

SCHC

-

Movtého TpLOV emumédmv mehdtn / draxopiety (http://ccm.net/contents/151-networking-3-tier-client-server-
architecture)
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Kvpieg Aertovpyleg Kon yopoktnprotika evog ERP...

Agrtovpyiec evoc ERP:
[IpoypouLaTiGOC Kot EAEYYOC TOPOYWYTG.
[IpounBeteg
Alayeipion Xyediov
[ToANoelg Kot otovoun
Owovouikd Kol AoyieTiKd
‘EAeyyoc
[Ipocwmiko



3.

Kvpieg Aertovpyleg Ko yopoktnprotika evog ERP

Evotntec evog ERP:

To ovotiuata ERP &ivon opddeg evothtav epoproydv ot
OTLOlEG [TOPOVV VOl aMn?»smSpovv LETAED TOVC Elte dueoa eiTe
LLE EVNUEPMGT UG KEVIPIKNG PACTIC 0EOOUEVOV.

OAec o1 evOTNTEC UMOPOVV VO VAOTOIMOOVV MOC UELOVOUEVEC

LOVAOEC KOl LOVO OGEC amO AVTEC YPELALOVTIOL GTNV GLVEYELN
eykofioctaval.

O1 gTapeieg LTopovY Vo EXEKTEIVOLV 1] VO, AVTIKOTOUGTNCOLV TN
AEITOVPYIKOTNTO TOV TPOGPEPETAL 0O Evay mpounbevtn ERP
LE AOYIOUKO 0To TPiTo TAPOoYO.

O o10Y0C 0€ TETOLEC TEPUTTMCELS Elval OTL TO TPITO AOYIGUIKO
Aertovpyel o¢ por AAAN evOTNTO, OTTOTE TPETEL VO OVOTTTUY OOV
OPIGUEVEC TPOCOPUOGLEVEC OLEMAPEC Yo Vo GLVOEDElL 1O
Loyiouko tpitov pe to cvotnuo ERP

(Davenport 2000).



Opropoc Cloud Computing

«etvar €va, LOVTELO Y10 TNV EVEPYOTTOINGT TNG TAUVTOYOV
Topovoog, ELYPNOTNE Kol on-demand nTpocsPacng oto
OLOTKTVLO GE UL KOVOYPNOTN «TIGIVOD
TOPUUETPOTOGLUOV VTOAOYIGTIKOV TOP®V (T.Y., OlKTLA,
Servers, amoOnKevTIKa PEc, EPAPUOYES KUl DITNPEGIEC) TOL
umopel vo Tpo@oootndel Kot vo KUKAOPOPNGEL YPNYOPU, UE
TNV EAAYIGTT TPOoTADELN Oy ElpLoNG 1] CAANAETIOPOIGTC
TOPOYNG VIINPEGIOVY

(Mell & Grance, 2011)



Movtélo mapoyms vanpesidv Cloud Computing

» Software-as-a-Service (SaaS)
» Platform-as-a-Service (PaaS)
» Infrastructure-as-a-Service (laaS)

Broad % On-Demand
Rapid Elasticity Measured Service Self-Service

Resource Pooling

Software as a Platform as a Infrastructure as a
Service (Saa$) Service (Paa$) Service (laaS)

Movtéha tov Cloud Computing (http://it.ucsf.edu/policies/ucsf-it-security-cloud-computing-guidance-cloud-
service-basics).



Movtéra avartoéng Cloud Computing

» To Anpéacio (Public cloud)

» To Ilpocmmiké (Private cloud)

» To Kowvotiké (Community cloud)
» To YPprowko (Hybrid cloud)

Community
-

Movtéha tov Cloud Computing (http://it.ucsf.edu/policies/ucsf-it-security-cloud-computing-guidance-cloud-
service-basics).



IMieovektuato Cloud Computing

» Melwon Tov KOGTOUC €16000V Y10, TIC WKPEC EMIYELPT|CELS LE
ATOTEAEGUO VO UTOPOVV VO, EKUETOUAAELTOVV  EQPUPUOYEC

VYNNG TEYVOLOYING

» Aueomn npocPacn o€ TOPOLS LAIKOV.

» Melwon v eumooimv TN¢ TANPOPOPTIKNS GTNV KOLVOTOUA.

» ALELKOALVGOT TOV ETYEPNCENDV Yo LEYEOLVON TOV VINPEGIOV
TOLC.

» Kabiotd epiktéc véeg koatnyopieg €poapuoymv Kot mopEYEL
VINPEGIEG TOL OEV NTAV AUPKETE TPONYUEVEC.

» Me v ypnon tov Ponbd TIC €TOUPiEC VO UEIOGOLV TO
avOpaKIKO TOVC ATTOTUTTMLOL.

(Marston et al. 2011)



Mewovektinato Cloud Computing

» ATOAELD PUGTKOV EAEYYOVL TOV 0E0OUEVMV TOV BpickovTal
GTO GUVVEQO.

» EmeOoAaén  ywoo v avabeon €Qapuoy®vV  KPIGLUNG
oNUaciog o€ £va TPOTLTTO VITOAOYIGTIKOVD VEPOULC.
» Ac@daAgla Kol EAAELYT TPOTOTTMV.

» Ot TAPOoYOL TOL GUVVEPOL UTOPEL VO YPEOKOTNICOVV, 101MG
GE 0L YOUNAT] Otkovouid.



ETAIPIEX ERP ITPOT PAMMATQN
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“Og ENTERSOFT

H Entersoft A.E. 10p0nke 1o 2002 omd avOpmdmovg ue
EUTEIPIOL  OEKOETIOV GTO YMOPO TOV AOYICUKOL Yo
enyepnoelc. O1 Bacikoi g uEtoyotl Nrav Pactkol pEtoyot
Kot 10puTég ¢ eTaupeiag Computer Logic.

AmevOuvetol o€ WIKPES, LEGOLEC KUl LEYAAEC ETLYEIPTGELC
He mpoidvio kol kKAOeTeEC AVGEIC OE GYEOOV OAEC TIG
aYOpEC.

[Ipocpepel evomomuévo mepifairov Acttovpylag GE OAQ
ta mpoiovta e, ERP, CRM, Retail, Mobile, E-Commerce
kot Business Intelligence.
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Entersoft Business Suite® (modules)

Owovouikn oloyeipion

['evikn Aoylotikn

Aebvn Aoyiotika Ipotora (A.AIL, ILA.S.)
IIpobmoroyiouog & "EAeyyoc
Xpnuatootkovoukn Atayeipion
Awyeipion Elwonpaktémv kot ITIAnpotémv
Awayeipion AmoBepdtov Kot AToOnkav
Awyeipion HoAncenv kot Atovoumv
Awyeipion Ayopwv kot IIpounOeiwv
Awoyeipion Hoapaywync

Awayeipton 'Epyov



EVOSIKTIKO TEALATOAOYLO

a8

) Bk
(ﬁ?/*’) NNBIC)  CorreE9eisLAND
APIVITA

ool roosters

i

N\ : 8
META ’\{\&’:'
Npdgag Ppovridag




Eilcooo¢ otnv E@appoyn
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I'eviko Heprparrov EQappoyng

‘Eheyyoc
IopaoBipov

PE-B-V@-iv

Emogdavaia
Epyociog

Kevrpuké Mevov
Tithoc Opddog

T'poppn Katrderoonc




Extonmon Oyeov

1 TS I B W Aol - Y Mo - berdlas© § Eioyess < Anoorodd. . Exmumiseos -
Enuvogia B Aam. | 1

i

3

i

2
H

H




Extonoon I'popnuatov

» Ao tTnv oplloviia ypoppn epyoreiwyv pag ogng mou €xel
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H eropeio SOMONE

» H SoftOne Technologies 19pvOnke 10 2002 «ou
OPOUCTNPIONOLEITAL 6TV avAmTtuén  Kor  otdfeon
TPOTOTOPLOKDOV TPOIOVIOV KOl VANPECIOV  business
software. . O1 Bacwkoi T pétoyor Ntav Pacikoi péToyot
Kot 10puTég ¢ eTaupeiag Computer Logic.

AmevOuvetol o€ WIKPEG, LEGOLEC KUl LEYAAEC ETLYEIPNGELC
He mpoiovto kol KAOETEC AVGEIC GE GYEOOV OAEC TIC
aYOpEC.

Emevovoviac cueTNUATIKA 6TV AGQAAELN DTOOOUMV KOl
TANPOPOPLOV, EPAPUOCEL AVGTNPA TPOOIOYEYPOUUEVES KOl
TLGTOTOINUEVEG OLOOLKOGIEG OLXEIPIOMNC YO TNV TOPOYN
a&omotmv tpoiovimv kot Cloud vanpeosiov.



Softone Open Enterprise Edition ERP

(modules)

Awayeipron AmoOnKng
Eumopikn Apactnprotnro,
Xpnuatootkovoukn Awoyeipion
Reporting Tools

Customization Tools

v Vv Vv Vv V9

[IpdcOetec Evotnreg otov Pacikd kopuo:
Aoyiotikég Evotnrtec

Stock Management

[Tapaymyn

Europikn Apactnprotnta
Enyepnoioxn Opydvoon & CRM
Advance Business Control
AvBpamivol mopor & MicBodoaia
Remote Systems

v Vv VvV VvV VvV VvV Vv Vv



EVOSIKTIKO TEALATOAOYLO
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I'eviko Heprparrov EQappoyng
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Menu

Emdoyov

= Ynnpeoieg

o Enxopnoiaxis evomreg
 Evépyaizg & CRM

= Epyo

5 AvBpdnivol népor &

(D myCustomer

& Live Update

4 MicBoBocia
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= Napoywyn
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¥ Evépyaieg & CRM

¥ Internet

= Epya

7 AvBpwmvot topot & emapic
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= Moy
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¥nokaraarnua: | =
AnoBnkeuTikog ¥wpog: =
Tlnog napaoTaTikol: x
NeAareg

Kwdikdg and : Q zwe
Enwvupia ano: Q W
Eunopikn kaTtnyopia: =
Xwmpa: =
Nopoc: =
Fewypapikn fovn: x

Eidn

Kwdikog ano: Q Ewg:
Opada: x
Kataokeuaomng: =
Karnyopia: =
Zelov: =

Xwpa npoghsuang: x
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~| i Edvo noaozwy xpron.. 2

& Epuriicers T2 Mpérunc Acouéva =

Tk

Eikova NwArfoEwv Xprong

Nzpiodor - MK(%) | Eraipsia | Eidn | NzAdreg | kopupaia|

Neplodol M.K. %
500.000 2.600
450.000 5 a00 0
400,000 X b * &
350.000 5;388 = @ Nspiodon - MK(%) | ETaipsia [Eidn | Nahare | Kopugpaia
. & 2 .
w 300.000 ::gg = & > YnokaTtaoThpata NwhnTég
=] - a
& 2s0.000 1.400 & 1.000.000 500.000 400.000 220,000
200.000 :'égg 2 =8 2= 900.000 450.000 350,000 200.000
150.000 200 800.000 400.000 180.000
N 700.000 350.000 300.000 160.000
100.000 600 2
sn.onn 400 5 € 600,000 300.000 _ v 250.000 140.000
- E 120.000
T _HAmlE= = e . 4 & soon 3000 % B 0000 e &
lavoudpiog Mépmiog  Maiog  TobAiog OkTaBpiog g A 400.000 200.000 150.000 80.000
) 300.000 150.000 60.000
B Tiipog MoadTrTa 200.000 100.000 100.000 40.000
— 5 100.000 50.000 50.000 20.000
Tiipeg v M.K. MepioBog =s _ —e o 0 —-— 0
‘luvuuémoq |mal."puudp|oq ‘Mdgnoq ‘Anpi}\loq g; Adfiva - ESpa nérpa Qecoahovikn rkoAung rewpyonouhog Nanaddnouhog
Nepiypagn =) [1gipog [mx. Tlipoc [TTipog MK [TTipee MK, E] HTjpog MK B Tgpog MK
3
GPS 869,00 187,42 513,50 177,58 26.702,00 a
2 . A AE]
GPS guTokviiTou 682,865 189,76 799,50 308,61 23.985,00 L= Tgpoc/~] M. (7] Nepiodoc (] B
GPS vauTiké 2.160,10 577,33 100.724,00 [tavouspiog [®cBpoudpiog | [Anpidiog ga
GPS opeifaTice 584,97 116,30 Nearypa@h * =/ [Tgipog [ Thpoc MK, [Tgipos MK, [TGipoc K. d
Home cinema 1000 Watt 4.420,00 1.082,07 176,80 43,68, GPS, 869,00 187,42 513,50 177,58 26.702,00 9.2 |G
Panels Exel ESP-60 Mana 250Wp GPS autckivTOU 682,65 189,76 799,50 306,61 23.985,00 g1 1|9
Service AUToKIVATOU 50,00 50,00 GPS vauTike 2.1680,10 577,33 100.724,00 32.1
e : : GPS opeiBanko 584,97 116,30
Home cinema 1000 Watt 4.420,00 1.092,07 176,80 43,68
Softl ERP Activity Based Costing
Panels Exel ESP-60 Mono 250Wp
Soft1 ERP Business Units Service AuTokviiTou 90,00 90,00

Softl ERP Group Sets
Softl ERP Multilingual: Ayyhika
Softl ERP Serial Numbers

Softl ERP Service & Eyyurioeig
Softl ERP Aigkavoviauol & AboEIG
Softl ERP Aioxeipion ZupBacewv
Softl ERP Epya

Softl ERP Eowhoyio. Koot/on Bioy
Softl ERP Gzozic AnoBrikzuong (P
Softl ERP MigBoBecia (anepiopioTt

Softl ERP Mapaywyn
[l
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GPS auTokivTou 682,65 189,76, 799,50 306,61 23.985,00 sal 1=
GPS vauTikd 2.160,10 577,33 100.724,00 32.1
GPS opziarike 584,97 116,30
Home cinema 1000 Watt 4.420,00 1.092,07 176,80 43,68
Panels Exel ESP-60 Mono 250Wp
Service AUToKIVATOU 90,00 90,00
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