WEB ANALYTICS: EIAIKH ANAAYXH SEARCH LOG KAI
ITPAKTIKH EPAPMOI'H TOY AOI'IXMIKOY MATOMO

YXAPAAOTAQOY EAIXABET
EIIIBAEIIQON KAOHI'HTHX : TEQPI'TAAHYX XPHXTOX
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WEB ANALYTICS

Search log analysis

e AvaAuoN TNG CUVOAIKNG CUMTIEPLPOPAS OTO OLAOIKTUO

Page tagging

e AvaAuon NG ETAKIVNONG ATIO TOV VAV LOTOTOTIO OTOV
ETIOMEVO
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ANAAYXH SEARCH LOG

< Mihovtag yio o opyeio kataypaenc cvvarioyonv (Transaction log), esvvoesiton m
NAEKTPOVIKT] KoToypoen TNng otopacns mov cvufoaivel kotd Tnv OdpKeld Hiog
avo(NInone avaueco otny unyovn oavolntnong Kol Tovg ¥PNoTeES mov avalntovv
TAnpopopiec oto dradiktvo (Jansen, B. J.,2006).

< Ou Peters and Borgman (1983) ava@épovv o¢ apyeio Katoypa@nsc COVOALLY®V, TNV
HEB0O0 GLAAOYNC 0EOOUEVDV TTOV KOAVTITEL TOV TOTO, TO TEPLEYOUEVO KOl TOV YPOVO
NG GLVOAAXYNG EVOC ATOLOV LE TO GVGTILULOL.

< O Peters (1993) avopépelr g opyeio KaTAYPAPNS GLVOAAOYDV, TNV NAEKTPOVIKY
KOTOYPAQPT] AVALECH GE £VOL GUGTILLO. AVAKTNONG TANPOPOPIDV GTO OL0OTKTVO KOl TV
ATOU®V OV AVaNTOVV TANPOPOPIEC GE OVTA TOL GUGTILLOLTO.



ANAAYXH SEARCH LOG
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* AvaAvon o€ Tplo ETITEDT. :
term(épocg), query(epotTnua) kou Session.



ANAAYXH SEARCH LOG

e Vv ypnon ¢ uebodov avtng
gV onuovpyovvtol TPoPAnuoTo
OTOV YPNOTN KATA TNV dadtkacio
¢ avalTnomMg Tov.

Enioncg oamotedel pia  €OKOAN
1EB0OO KaTaypaPng de00UEVMV.

Amotelel pio nEBodo kataypapng
N omoia oOev  emPoaplvel  ue
emnpocOeto koctoc. Ilpocpépeton
dwpedv

IIpocpépel MOAA Kol GMUAVTIKG,
anoteAéopato KOG  vEapyEL
LEYAAN KAILOKO OE00UEVOV OO TO
OLOTKTLO.

Agv Tpocpépet n?mpocpopie_

OYETIKA LE TIC TPOGOOKIES TV
YPNOTAOV.

H avéivon npayuatonoleitor amod
TNV TAELPA TOL SEIVEr Kol dev
AapuBavoviotl LVTOYLY 01 EVEPYELES
TOV YPNOTOV (EKTUTDOCELC,
OVTLYPOPES KTA)

Agv vapyel n dvvatodTNTO

KOTOY POPC OMNUOYPOUPTKDV
YOPUKTNPIGTIKAOV.

Eivon mepropiopévn n kotorypaen
TOLOTIKAOV HETUPANTAOV KATA TNV
KOTOYPOPT| TOV oUTIOV avolTnong
TOV (PNOTAOV.



ENAAAAKTIKH MEOOAOAOI'TA

H pebodoroyion Clickstream data analysis, amoteAel evailaktikny uéEbodo avaivonc
TOV 0EQOUEVOV. ZVYKEKPIUEVO 1) GLVEIGPOPA EIVOL ELPAVIG OTA EENG EMImEdL:
< IIpoc@épel TANPOPOPIEC YL TNV OYOPUGTIKT] GUUTEPIPOPA TMV YPNCTOV

< I[IpoG@pépel MAEOVEKTLATA KOl TTANPOPOPIES VIO TIC UETEMELTA EVEPYELEC UWAPKETIVYK
mov Ba EpapULOGTOLV

Me v néBooo avtn avaldETUL | GLUTEPIPOPA TMOV YPNOTOV UEGH TNG OVAAVGNC TOLG
€ £VOL GUYKEKPIUEVO LOTOTOTO 1| UEGM TNC OUNOOTOINGNC TOV YPNCTAOV GE OLAPOPEC
OUAOES BAGEL GUYKEKPIUEVOV LOTIP®V GUUTEPIPOPAC.



XYZXETIXMOX METAZEY SEARCH LOG ANALYSIS KAI

WEB MINING

“H avdlvon web mining oamoteAel wAEOV  OMUOVTIKN
LEBOOOAOYIOL OVAAVGTC TV 0EOOUEVMOV KAOMC GUAAEYEL OAEC TIC
TANPOPOPLEC, OTOOIOEL OMOTEAEGLOTO KOl TO OCUGYETICEL LE
OKOTO TNV ECOYMYT CUUTEPUCUATOV KOl TEMKOV amopdcemv. H
OAVAALGT] TOV EYYPUPOV OVOCNTNGONG UTOPEL VO OITOTEAEL LEPOC
AVTANGNC TANPOPOPLOV UECH TMOV KATNYOPLOV OTO TIC OTOLEC
OTTOTEAELTOLL.



XYXXETIXMOX METAZEY SEARCH LOG ANALYSIS KAI

WEB MINING

Web AN
analytics AToPACEWV




XYZXETIXMOX METAZEY SEARCH LOG ANALYSIS KAI

DATA ANALYSIS

< Avaykootntao eneepyociog peydiov 0ykov 0eoopévev Business analytics
< Ta data analytics amwotrelhotv Teyvikf pe pacer Tnv onoio, /\
APNCLUOTOLOVVTOL HEDOUEVA, TANPOPOPIES Knowledge analytics Big data analytics
KOl YVOOT Y10 TV TEPLYPUPN Kot TPpofieyn [ [}
opropévav Kataostasemv (Turbun et Volonino cited in Information analytics Web analytics
Zhaohao Sun, Kenneth Strang, Sally Firmin, 2016 —

Data analytics

'}

Data analysis




ME®OAOAOI'TA: MATOMO —-OPEN ANALYTICS PLATFORM

(HTTPS://MATOMO.ORG )

IIpdxettal yio Eva AOYIoUKO ovoryTOU KMOKA, TO 0TTOL0 TPOGPEPEL TOAAEC OVVOTOTITES
avaivonc. Mécm ™G LPAVIONC YPOPENUATOV KOl GTATIGTIKOV GTOLYEI®V, TPOCPEPETAL
N OLVATOTNTA TANPOVS EIKOVOG KOl LEAETNC TNG EMOKEYILOTNTOC EVOG 1GTOTOTOV N EVOG
NAEKTPOVIKOV KOTOGTILLOTOG.

Matomo




IIAEONEKTHMATA

Toa Pacudtepa TAEOVEKTNUATO TOV OLOPOPOTOLOVV TO GUYKEKPIUEVO AOYIGIKO KOl TO
KaBO16TOOV TPMOTOTOPO GTOV TOUEN EIVOL TO TOPAKATO:

< AOYIGLUIKO avOLTOD KMOUKA

< I[Ipocépovtar OAO TOL OEOOUEVO GTOV YPTOTN

< IIpoctacio TG WOLOTIKOTNTAC TOL ¥PNOTN

< Emikevipouévn 6TIC 10€€C TOL YpNoT

< IIpocopuocuevn Kot ETEKTAGIUN ¥PNON

< IIpoocpépeton og 53 YADOGGEC GE OAOV TOV KOGLO KOl GE OLOUPOPETIKES YPOVIKES LOVEC

< Elvan €0koAn 1 £yKoTAoTOOT KOl 1] EVIUEP®GT TOV avoPaduicemv



XPHXEIX KAI YIIHPEXIEX

< Web analytics: I[Ipoceépel onuavTikny ovaAven TV xpnotov ue v ypnon tov KPIs (Key
performance indicators), 6mmg eival o1 emiokeyuOTNTA, 01 AEEEIC- KAEDLA, Ol GTOYOL KOl GAAQL.

<+ Ecommerce analytics: Aivetot ) duvatotnTo ¥pNoNSg TOV LANPECIOV TOV AOYIGUIKOD Y10 TNV AVAALGN
TOL NAEKTPOVIKOD KOTOGTNLATOS, OVOADOVTOGS TIG OYyOPES, TNV CUUTEPLPOPE TOV ALYOPUCTOV GTO
OLadikTLO Ko GAAQL.

< Server log analytics: Méom T@v LANPEGLOV TOV AOYICUIKOD AVOAVETOL 1) GOUTEPLPOPE TV YPNOTOV
Kol TpocsPEPovTaL deoousva ommc IP dievbBuvon, AéEeic- Khedrd, URL ko dALa.

< Intranet analytics: Eivat amwodotikd Aoyiouikd yio Ty avaivon 6edoUévev 6E E6MTEPIKA diKTLO
TOVETIOTN IOV, ONU®V Kol QAL



TRACKING GOALS

2NUOVTIKT] OLVOTOTNTO, TOL TPOGPEPEL TO GLYKEKPIUEVO Aoyiouko. O kabopioudg tov otdywv eivor
OTUOVTIKOG Y10 TOV TPOGOLOPICUO KOl TOTOHEINON TV TPOIOVI®Y OV EI0AYEL 1] EKAGTOTE £TOUPIO OTNV
ayopd. Yrdpyoovv 000 €100V GTO WOV

< H mpot katnyopia avoaeépetar oto Transaction goals, mpokettatl yioo 6TOYOVE 01 0moiol amodidovv
KEPOM oTNV £TOUPiaL.

< H devtepn katnyopio avagépetor ota Engagement goals, ta omoio dev mpospépovy auesa KEPOM
oTNV €T01piot GAAG TPOGPEPEL aSion GTV MU TNG ETOLPIOC.



TRACKING MARKETING CAMPAIGNS

Méom TOv GLYKEKPIUEVOL E€PYOAEIOV UTOPEL O ¥PNOTNC TOL AOYIGUIKOV Vo, AapuPdavel
TANPOPOPIEC OYETIKA HE TNV OMOJOTIKOTNTO OGS OLLPNUICTIKNG KOUTAVIOC 7OV
npoyuotomolel. AauPaver vmoOyy  UETPIKEC amd TO KOWMOVIKA HEGH TO Omoio
YPNOILOTOLEL yio. vo. TPEEEL TIC OlPNOTIKEG Koumaviec . Tweets, Facebook Ads,
Display Ads, Banners, Links in Newsletters, Emailing, Affiliates links, Yahoo!
Search Marketing, Google AdWords, Microsoft adCenter: Paid search marketing

campaign ko cost per click (CPC)
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E-COMMERCE

IIpocpépovion avaldoel o1 omoieg oyetiCovior pe v mopeian mov oakolovbel 10
NAEKTPOVIKO KOTAGTNUA. Ol OVUADGELS €KOPALOVTIOL HUEGHD UETPIKOV TTOV OTOOIO0VV
anotelEopata. Mepikéc eivol: or TaPayYyYEAES TOV NAEKTPOVIKOU KUTUGTHUATOS, TO
GUVOALKO KEPOOS OV UmOKOMILEL, TNV néon ollo ava mapayysiio, T0 KEPOOS UvVd
EMIOKEYT], TA UYOPUOUEVA TTPOLOVTO Kol dAAES. ExTOC amd TG UETPIKES, amooioovTal
KOl AVOQPOPEC GYETIKA LE TOL ATOTEAEGLLOTA, Y10 ETTPOCOETN avAALGN
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MEG®OAOAOI'TA

XpNon QapuoyOV, KOWVOVIKOV LECMV Kol AAAQL.
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MEG®OAOAOI'TA LINKS

w http://localhost/ ANALY TICS/index.php/en/home
w https://www.facebook.com/Analitycs-239085050173266/

% https://twitter.com/analyticspiwik

% https://matomo.org/docs/

% https://www.joomla.org/

w http://www.wampserver.com/en/

» KaOnuepwvn yp1on kon tapakorovdnon g mopelas TOL 16TOTOTOV HEGH TOV EPYUAELOV.

» 11 Mdatov 2018 pe 24 Maitov 2018


http://localhost/ANALYTICS/index.php/en/home
https://www.facebook.com/Analitycs-239085050173266/
https://twitter.com/analyticspiwik
https://matomo.org/docs/
https://www.joomla.org/
http://www.wampserver.com/en/

45 visits

12 min 54s average visit duration

33% visits have bounced (left the
website after one page)

6.9 actions (page views, downloads,
outlinks and internal site searches) per

visit

2.04s average generation time

293 pageviews, 96 unigue pageviews

0 total searches on your website, O
unique keywords

1 downloads, 1 unique downloads

16 ocutlinks, 12 unique outlinks

67 max actions in one visit



- - \isits
- \isits == Bounce Rate
14
7
7
0 i ’ . '
Fri, May 11 Tue, May 15 Sat, May 19 Wed, May 23 0
Fri, May 11 Tue, May 15 Sat, May 19 Wed, May 23
= \isits = Actions per Visit
- \isits - Pageviews
70 age
20
35
0 . ! : '
Fri, May 11 Tue, May 15 Sat, May 19 Wed, May 23 0

Fri, May 11 Tue, May 15 Sat, May 19 Wed, May 23



Visitor Map

45 visits
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2.7

AVG, TIME
ON
WEBSITE

9 min 38s

22 min 1s
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46%

33%

CONVERSION
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CAMPAIGNS

Campaign Names

NAME v VISITS
= analytics 3
KEYWORD - CONTENT ¥ VISITS
analytics N

https://matomo.org/docs/trackingcampaigns-url-builder/



https://matomo.org/docs/trackingcampaigns-url-builder/
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