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Nedio peAETnG

- Epyalgia OMTIKOTIOINONG SES0pEVIIV

+ EpyaAsia avaivong 6e5opvwy 1oTou (on-site)

- MeTpIKEG Kot SEIKTEG amodoang




NpopANua

Ta on-site epyaleia avaAvong dedopévwy 1oToL:

- EoTialouv 010 gUVOAO TIANPOWPOPIWY TIOU
TIPOKUTITOUV OTIO PETPIOELG EVTOG EVOG
IOTOTOTIOU

« Artouatddel 0 oUVOHUATHOG e EEWTEPIKA
dedopeva

« YItapxouv e§WTEPIKA HedopEva TTOU PTIOPOULV

Vo TIpo0BECcOUY ETITIAEOV aia OTIg

TIANPOWOPIEG TIOU TTIPOGPEPOLY




3TOXOG

Sou-

STOXO0C TN Mapouoag epyaciac ivat n avantun pag

web-based spappoyngc:

- BonBnTiko on-site epyaAeio avaiuvong dedopévwv
lOTOU

« MopEXEL VO CUVOUOOHO ECWTEPIKWY KOl EEWTEPIKWY
TTANPOWPOPIWY TIOU ATTOUCIAJOUV ATIO T UTIAPXOVTO

epyaieio




3TOXOG

Sou-

STOXO0C TN Mapouoag epyaciac ivat n avantun pag

web-based spappoyngc:

- BonBnTiko on-site epyaAeio avaiuvong dedopévwv
lOTOU

« MopEXEL VO CUVOUOOHO ECWTEPIKWY KOl EEWTEPIKWY
TTANPOWPOPIWY TIOU ATTOUCIAJOUV ATIO T UTIAPXOVTO
epyaieio

Mo cuyKeEKPIPEVD




+ SUVOUOOHOG TWV YEWYPOAWPIKWY SESOPEVWV ETIIOKEWPIPUOTNTOG
Hl0G 1oTOOEAIBOG pe e§WTEPIKA SESOoPEVD TTOU QPOPOUYV TOV
TANOBUOPO TWV YEWYPAPIKWY TOTTIOBECIWY

- OTTIKI TTApovaiaan gg XapTn

- KaBoptopog Babpol yvwaTtomoinang Ylog IoTooeAISUG OTIg
TMOAEIG TNG EAAGS QG

- Yoot pt€n dladikaoiag AWne oTpaATNYIKWY OO ATEWY
mpowOnong
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onTikomoinon

OnTmikomoinon
Sedopévv

EpyaAcia
OMTIKOTOINONG
debopévwv




Mou BonOa n omTIKOTIOINON TWV SEdOUEVWV;




Tpla oTada £0yWYNG CUUTIEPACHATWY




MapayovTEG OMOTEAECHATIKOTITAC OTITIKOTIOIN GG




Katnyopiomoinon epyaAsiwVv OTTITIKOTOINGCNG

Ta epyaleia omTikoToInOoNG Xwpilovtal o€ U0 BAOIKEG KATNYOpPIEC BATEL TOU
TPOTIOU EKTEAEGNG KAl AEITOUPYIOG TOUG OE EVOV NAEKTPOVIKO UTIOAOYIOTH):

- Autovopa (standalone) AoylopIKa 1] EPOAPHOYES: EyKaBioTaVTAL GTOV
NAEKTPOVIKO UTIOAOYIOTH TOU TIEAATN KOl EKTEAOUVTAL QUTOVOH O (Sev
amatTeital ouvdeon oto StadikTuo).

- EpyaAcia mou Bacilovrar oto Siadiktuo (web-based): xpnoipomoiovv
KUpPIwg BIBAI0ONKES TNG JavaScript Tou £xouv dnploupynbei yia auTto TO

OKOTIO KOl EKTEAOUVTOL oTOV TtEPINyNTN (browser) utoAoyloTn 1) Twv
EEUTIVWV GUOKEUWV.
Meenakshi et al. (2015) - Shahzad et al. (2016)
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Avo TTOAU S10dedopEveg Javascript BiBAI0ONKES yia

OTITIKOTIOIN oM S£dopEVWV

D3.js Google Charts
+ rpiiyopn mapouciaon mepimiokuwy + AmAn

OTITIKOTIOINCEWV Ylal HEYGAO OYKO < EUKOAN oTNV EKHAONON

dedopévwv i )
’ - A K l
4 ExteAciton o€ omolovdiimoTe TAEG OTITIKOTIOWOEIG

abyxpovo nepiynTi (browser) = KataAAnAn yia xapnio
= MepimAokn OYKO SdopEVWV
— ﬁl'JGKORI] otnv Enpéﬁl]cn] Sumanth (2016) - Supaartagorn (2016) - Zhu
Lee et al. (2014) (2014)
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P

Web Analytics

«Ta Web Analytics €ival n Téxvn Kat n emoTHEN yla TN
BeATioTomoinon Twy 10ToceAidwy, woTe va avwénbei n
kepbowopia peca amo T BeATiwaon TG EPTEIPiag Tou
Xprotn...»

Waisberg & Kaushik (2009)
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Tpomog
AziToupyiag
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On-site & Off-site

APopoUV TNV ECWTEPIKI
EIKOVO H10C NAEKTPOVIKIG
emixeipnong,
KaToypapovTag
TIPAYUATIKA OTOXEID TTOU
TPOKUTITOUV AMO ThV
£l00b0 evOC EMOKETTN
othv oTogeAiba Tng (Y
XPOVOG TIapapovrg,
aplBpog gehibwv mou
avoiyTnKayv K.o.).

Napéxouv MANpowopleg
TToU apopolv TN
OUVOMKI E1KOVA HIOg
NAEKTPOVIKIG
EMYEipNONG OE OYEON HE
TOV OVTOYWVIOPO.
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On-site & Off-site

APopoUV TNV ECWTEPIKI
EIKOVO H10C NAEKTPOVIKIG
emixeipnong,
KaToypapovTag
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Ta On-site & Off-site Web Analytics
glval gUPTIANpWHATIKA PETAEL TOUG. H
OUYKPIOT TWV TTANPOPOPIWY TIOU
TIPOGPEPOUV DEV £XEL vOnua!

Clifton (2012)
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P N

3+1 €ibn peTprocwv

1. Métpnon (count): Awopd moodTnTa (MY APIBUGS
ETIOKETTLV).

2. Avaloyia (ratio): Apopd To kAGopa 600
mogoThTwY (Y oeAibeg avd emiokewn).

3. KPls: ATAI) pétpnan i avaoyia mou £xel
EUTIOPIKI) Oonpaoic. Aldpop@wvovTal avaioyd Pe
To £i60g TNG ETOIPIAG KO TO TTOIX SPACTH PIOTHTA
1 Sadikacia Tng BEAEL va HETPHTEL

+

4. liaoroon (dimension): meplypapel Evvoleg, oxt
peTpnoeig (my apxikr oshida).

WAA Standards Committee (2008)
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P N

Tpomog Acitoupyiag

Ta web analytics Boagifovtal og Tpeig Bepehiwdelg MuAwVeG:

1. T ouAAoyn Sebopévwv: ZuAdoyr| OTOIXEIWY TIOU amavVToUY
OE EPWTIOEIS OTIWE TIOLOL ¥PIOTEC eibov pia oeAida, amd mou
mponABayv, TTOCO XpOVO EPEIVOV K.O.

2. Tnv anoBrkevon Twv dsdopévwv: EowTepikr 1 e€wTepiki
amoBrkeuan.

3. Tnv ekTipnon Twv dedopévwv: EmAoyt) Twv KATAANAWY
HETPIKWY (metrics) ko SeikTwy pétpnong anddoanc (KPIs)
yla Tov EAeyy0 Tou BaBpou emiTEVENC TWY GTOXWY TNG

EMIXEIpNONG.

Kumar et al. (2012)
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..

01 U0 o dradedopéveg peBodon
ouAloyng dedopevv

avaScript
Web Logs & J Tvagging

Bengel et al. (2015) - Gaur et al. (2016) - Waisberg & Kaushik (2009)
- Weischedel & Huizingh (2006)
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avaScript Tagging
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Web Logs
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Web Logs vs JavaScript Tagging




Web Logs vs JavaScript Tagging

- E€aptnon amno
JavaScript kal cookies

- Emikowvwvia pe server
guAhoyn S SebopEVIIV
o€ KaBe POopTWON
osAidac

- MepimAoKES
AeiToupyieg Twv tags
OEpaTa TAXUTNTAG
(POPTWONC CENIBWY

- Mn 1610KTNOia TWV
bebopevwv

- QEpaTa ISIWTIKOTNTAC
bebopevwv

« Mn akpiBEi HETPOEIS

+ AkatépyaoTta bedopéva

« AvaAuan Kol
eneepyacia Twv
TANPOWOPIWY TTOU
oUAAEXBNKaY

- MpoBAnpata pe proxie
servers (YEwypa@ikog
EVTOTIIONOG)

« MpoPAnpa Siaxwpiopov
xpnotwy (IP)

- YEPEKTIPNGON
TPAYUATIKNG XProng

25.



P T

Ta o diadedopsva
Web Analytics \

1

Google
Analytics

26.






Xapaxktnplotika Google Analytics

- EukoAia eykataoTaong

 EukoAia expaBnong

« MANBWpPO UTTOOTNPIKTIKOU LAIKOU

- AEMTOPEPNG KATAYPAWN XPNOTWV

» YWnAO eminedo e€atopikevong

« Kataypan Twy avalnTRocwy TwV XPNOoTWY HE XPRoN TNG HNXavhg avadntnong
TIOU TIOPEXEL N 10TOOEAISQ

» Opadomoinon SloxelploTWY PE POAOUG

« Evnuépwon daxelplotTwy pe e-mails

+ ESOTOMUIKEVPEVES TIPOTACEIS Yia TN BEATIWON TNS AMOS00NES TNG I0TOCEAISNG
(Analytics intelligence)

+ AvvatoTnTa ouvbeang pe aAa oAU Sladebopéva epyaleia
Gaur et al. (2016) - Thakur (2017)
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Matomo (Piwik)

- AvoixToU Kwdika epyaieio (yvwaTo peXpL Tov

Matomo

lavoudplo Tou 2018 Kat w¢ Piwik)
AatifeTal dwpedv

Javascript Tagging pe6odog kataypapng
oTOIXElWV Kal eVOANaKTIKA N pEB0SOG
Kataypa@nc Server Logs

- EykaBioTatal oe PHP/MySQL web server Tng

emdoyn¢ Tou Xpnotn (self-hosted)

- H 181okTnaoia Twy Sedopéviwy Tou culEyovTal

OVI|KEL ATTOKAEITTIKG OTOV XPIOTN

PIWIK

29.



XapaktnptoTika Matomo (Piwik)




AAAQ pyoAcia

» Clicky: MAnpowopigg yio TNV KIVNTIKOTNTA OTOV IOTOTOTIO OE TIPAYHATIKO Xpovo. AlaTifeTal Swpeav
OTNV TIO OTIAN TOU £€KBOON, EVW UTIAPXOUV Kol AN TIAKETO SUVATOTATWY TTOL S1aTiBEVTAL PE XPEWOT.
Napéxetal we umnpeoia (Saas) kol Ta dedopeva cUAAEyovTal pe TN PEBodO Javascript Tagging.

» KiSSMetrics: Emi mAnpwpu1) AOYIOHIKO TIOU TIOPEXETAL WCE UTINPETIO KOl XpNotpoTolel T pébodo
Javascript Tagging yia Tn ouAloyr Twv dedopevwy ou Tapouotadel. NMapéxel Tn duvaTdTnTo
KOTAYPAWNS TNG GAAQYNG CUUTIEPIPOPAG TWV XPNOTWV.

- Open Web Analytics (OWA): AvoixtoU kwdika self-hosted epyaieio mou eykabiotatal o PHP/MySQL
web server. Xpnoiponoiei Tn péBodo kataypawns Javascript Tagging kot PHP Tagging. To Open Web
Analytics TTapéxel SuVOTOTNTES KaTaypa@Rc Twy KAIK TTOU yivovTal amd Tov XproTn o€ didwopa onpeio
NG aehibag pe xprion heatmaps kat mousetracking.

- Woopra: Mapéxetal wg umnpeoia site Swpedv eite emti mMAnpwpn (avdAoya pe Tov OyKo NG
EMOKEPIHOTNTUG TNG t1oTOOEAISAC). Xpnowpomotei T péBodo Javascript Tagging yia TNV KaTaypawn Tng
S5paoTNPIOTNTAC TWV XPNOTWV OTOV IOTOTOTO. ETITIAS0V, TTOPEXEL SUVOTOTNTEG AUECTC CUVOHIAING PE
Toug emokenTeg (Live chat).
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Web Metrics
& KPIs

Web Metrics

33.



Py - 9

Web Metrics




nuavTika Web Metrics




KPIs (Key Performance Indicators)




Metrics vs KPIs
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1-nfluence
: & N

39.



Ti ivar 1o i-nfluence

40.



TO KEVO TIOV EVIOXUEL
10 i-nfluence
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NMwg AsiToupyel
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Geolnfluence Load Data

Google Merchandise Store 2017 (Greece)

Thessaloniki,Thessaloniki,Central Macedonia,Greece

Visitors: 331
. Influence(%) 0.123
®
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i-nfluence

Geolnfluence Load Data

What is this?
How it works?
| monitor my website with Google Analytics. How can | use it?

In order to use this tool with your own GA data you need to:

1. Load the Custom Report Users per city to your Google Analytics.

2. Set the time period you want to check (a whole year is recommended).

3. Export the report to a Google Spreadsheet.

4. Share the Spreadsheet and copy the shared link.

5. Select the "Load Data" menu of the tool, choose the section "l want to insert my own data" and
paste your link.

44.



i-nfluence

Geolnfluence Load Data

| want to insert my own data

Insert your shared Google Spreadsheet URL:

Give a description:

45.



'Eva Mopadeypa...

Chania,Chania,Crete Region,Greece
Visitors: 2485
Influence(%): 2.94

Heraklion,Heraklion,Crete,Greece
Visitors: 3006
Influence({%): 1.074
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SUUTIEPACHATO

48.



Google Analytics vs 1-nfluence

49.
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