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OikovolikéG ovvOnkes otnv EAAGSa 2008 -2018

e 35 8i1¢ {nuiec Aoy PSI opoAOywV eAANVIKOL dnuoaciou (2012)
e OLPPIKVOON AEM kata 25,9% (2009-2015) kal 0IKOVOUIKNG 60acTNEIOTNTAG
e aLENoN emoPalwV daveiwy (To 09/2016 epTtacayv 10 32,7%)

[nyn: Toamrela TnG EAAGS0C kai EAXTAT

XpNUAaTooIKOVOUIKO oboTnpa otnvy EAAada 2010 - 2020

OLEPIKVWON SPACTNPIOTNTWV

(xopNYyNOoE€IC, KATABETEIC, SIKTUO KOTAOTNHATWV)

eicoboc un Tpamedikwy avraywviotwv (Opap wallet, Viva, N26, Revolut).

AvAykn S1IAPOoPOTTIOINCNG £VAVTI AVTAYWVICUOUL/ YEWYQAPIKA KaAALYN
[nyn: Eiorivn XakeAAapn, 2018
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XpPNHATOOIKOVOUIKO oboTnua otnv EAAada 2008 - 2017
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EEEANIEN ToammedikwV KaTAoTNUATWY Kal ATM, 2008-2017
[nyn: ‘Eveoonc EAAnvikav Tparmelav (31/12/2017)
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Ma touc Shaikh & Karjaluoto (2014) o PaBuOG atmoSoxNG TWV VEWY TEXVOAOYIWY e€apTATAl
atto TN pEBodo TAM.
YNUAVTIKOTEQOI LETAPANTES: N AVTIANTITH EVKOAIQ XPNONS KAl AvTIANTITOG KivSuvog.

Ma touc Keskar & Pandey (2018), n xpNnon kai N armodoxn TNG YnPIakng Tpatredikng, e€aptaral
ATTO TNV IKAVOTIoINON TWV XPNOTAV LUECA ATTO TNV NAEKTPOVIKN ToATTEdIKN.

[a Touc Tam & Oliveira (2017) vTTapxel CLOXETION PETAEL TTOIOTNTAC CLOTAPATOG,
TTOIOTNTAC TTANPOPOPNONG, TTOIOTNTAG LTTNPETIAC, EVKOAIAS XPNONS CLOTAUATOG,
IKOVOTTOINON XPNOTN, AITOTEAECUATIKOTNTAGC YIA TO XPROTN.

Ma Toug De Oliveira Santini, Ladeira, Sampaio, & Perin (2018), n evkoAia xpnong,

N ATTOTEAECUATIKOTNTA, N TTOIOTNTA LTTNPECIWY, N TTIOTOTNTA (loyalty) kal N eumoToCoLVN
€ival atmo TIC ONUAVTIKOTEPEG PETARANTES TTOL eTTNPEEeAloLY TO PABUO ATTOSOXNG TWV
ToATEdIKGWV LTTNEETIWV.

'OAec ol épevveg BaoioTnkav orn pe@odoAoyia TAM
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ChCI nge  KaTaypapr o1aong

LTTAAANAGV EVAVTI

mcmqgemenf Digital Transformation

e H yétonon Tov
BaBuoL amodoxnc
TAM (TAM) Tou digital
transformation ammo
TOLG LTTAAANAOLG

* [oOTACEIC TTPOG

S’rra’regy THApaTa HR TV

Toamelwyv
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'I’l](pmxég‘Mgraoxnmiﬂfq/ﬁég oric Exdapvikéc Tpamsteg

Mg emnpealel To MPOOWTIKO TV Tpamelwyv otnv EANGSa ?

Mola n oTraon Touvg EévavTi avTAG TNG v e€cAi§el Siadikaoiag ?

TI TOANITIKEG TIPETTEI VA LIOBETROOLY oI AloIKNoeI§ TRV Tpamelwv?



T University of

Say N Macedonia

7P nANENISTHMIO E - - ise n
OELVNTIKO POVTEAO Applied

Informatics

IvoxéTion HeTaBAnTayv yia Tnv mpoOeon xpnong TEXvoAoyiac

Avtuaupfoavouswm
Xpnowomro
-
AvtvopPovousym . | K2 ) ) " ToureploopKn
S . 2Ta0M TPOC T 1PNoM > p. % 91 !
Evxoiia Xpnone npobeom ypnone
- : H3
Avtvopfovousvn

QVTO-ONOTEASCUATIKOTN T
| J

Amin, 2012; Davis, 1993; Hakim Suhaimi & Bin Abu Hassan, 2019; Legris et al., 2003; Shaikh &
Karjaluoto, 2014; Tam & Oliveira, 2017; Venkatesh & Bala, 2008
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H1: Yrdpyer Oetikny ocvoyétion peta&L AvtihouPavouevng Xpnowwotntog (Perceived
Usefulness) ko tpodOeonc ypnong wnelokneg tpamelikng.

Amin, 2012; Davis, 1993, Hakim Suhaimi & Bin Abu Hassan, 2019; Legris et al., 2003; Venkatesh & Bala, 2008

H2: Yndpyetr Oetikny cvuoyétion petacd AvtiiapPBavoupevng Evkolio Xpnong (Perceived
Ease of Use) kot tpdOeonc yxpnong ynelokng tporeliknc.

Amin, 2012; Davis, 1993; Hakim Suhaimi & Bin Abu Hassan, 2019; Legris et al., 2003; Shaikh & Karjaluoto, 201 4;
Tam & Oliveira, 2017; Venkatesh & Bala, 2008

H3: Ynbdpyer Otk ocvoyétion peta&d AvtilopuPBoavopevns avto-ATOTEAECLATIKOTNTOG

(Perceived Self-Efficacy) kou tp60eong xpnong vnetakng tporeliknc.

Amin, 2012; De Oliveira Santini, Ladeira, Sampaio, & Perin, 2018; Venkatesh & Bala, 2008

H4: Yrndapyxer Oetikny ocvoyétion petaSd mpobeong ypnong wnoelokng Tpamellkng Kol
cvureEPLPOoPAc o mpog tn xpnon (Usage Behavior).

Amin, 2012; Hakim Suhaimi & Bin Abu Hassan, 2019; Keskar & Pandey, 2018 ;Legris et al., 2003; Venkatesh & Bala,
2008
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Atrouaia oAOKANPWHEVAV BIBAIOYPAPIKGOV AVACKOTTNCE®V YIA TIG
ETTTTTGOEIG TOL YNPIAKOL HETAGXNUATIOHOL O€ EPYATOUEVOLG , KABWG N
TAselowngia eoTialel O€:

« EmMmMTeoeg Texvoloyiag oe meAarteg TpammelyV KAl OXl O€ TIOOTWTIIKO.
«  Metnv TAM KLEIWG AfIOAOYEITAI N ATTOSOXN TWV VEWY YNPIAKWDV
KAVAANIV TpomQKng (e-banking, m-banking), kai OxI Ol ECWTEPIKES

S1adikaoieg TV Toatelwy.

« [loAAEG popEG 0 OpogG e-banking, m-banking cival TavtOoNUOG pE TOV
opo Digital Banking, ecTialovTtac amokAEIOTIKA OTN TTAELEA TOL TTEAATN
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IraSia MeBoSoAoviac BiBAloypa®iknc AvaocKomnonc

1.MponNyoLUEVES BIBAIOYPAPIKEC AVACKOTINCEIC

2.MponyovueveGEpeLveEC OTO MedSio MEAETNG
3.0pI0uOC TOL MEOPAAUATOC

4. EmAoyn Aé€ewv Avalntnong

5.Epappuoyn tradieov

[nyn: Webster and Watson, 2002
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. . . 3 observations. 1) DT as related to organizations, 2) with
1 Gregory Vial 2019 248 + 56 arficles (AlS Llprory, Bpsmess regards to the types of technologies, 3) similarities exist across
Source Complete, ScienceDirect) N
definitions
14 categories: customer satisfaction in internet banking,
51 research papers from 2002 to 2016 technology acceptance, service quality, e-channels,
5 Mugdha Y. Keskar & 2018 (EBSCO, Emerald, Elsevier, Springer, Google| continued use of SSTs retention, and switch from credit union
Neeraj Pandey Scholar, JSTOR, ProQuest, ScienceDirect, |to internet banking., perceived risk in internet banking, frust in
and Taylor & Francis) internet banking, customer loyalty, website design quality,
green banking, cloud computing, IT governance, customer
Fernando de Oliveira
Santini, Wagner Junior 39 articles in English, Spanish or Portuguese Ease of use. service quality. information content
Ladeira, Claudio (Jstor, Emerald, PsycINFO, Taylor & Francis, ; ’ cedq v, . i
3 - 2018 ! . . convenience, reputation, website design, speed, reliability,
Hoffmann Sampaio, Elsevier Science Direct, Scopus, ProQuest, security and assurance
Marcelo Gattermann SciELO, Google Scholar and EBSCO) 4
Perin
. . . The literature mostly addresses on potential adopters of m-
4 Carlos Tam and Tiago 2016 64 articles, published among 2002 and banking, characterized by

Oliveira

2016, (Google Scholar and Ebsco)

behavior infention and adoption
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Stefan Kleinschmidt, 31 papers selected after screening and 4 fields of sciene (mangement, information systems, service
5 Christoph Peters, Jan | 2016 |selection + é papers found through forward . ng . Y ’
o science, innovation management)
Marco Leimeister and backward search
55 publications (Science Direct, Emerald, Perceived ease of use, Perceived usefulness, Trust, Social
6 Shaikh & Karjaluoto 2014 | IEEE, Inderscience, Taylor & Francis, ACM, influence/subjective norm, Perceived risk, Self-efficacy,
Wiley) Compadatibility (lifestyle, device), Facilitation conditions, Cost
17 research articles from *Association for
7 Timo Criezsa 2014 Information Systems electronic Library” and| 3 major categories: the business relationship, the information
“AlS Senior Scholars' Basket of Journals”. | and technology relationship and the consumer relationship
Only articles from this millennia included.
Systematic review of 165 research articles
Hanafizadeh, Payam published on the adoption of Internet
8 Keating, Byron W. 2013 banking (IB) between 1999 and 2012  |Studies classified into three groups: descriptive, relational, and
Khedmatgozar, Hamid (ScienceDirect, Emerald Fulltext, Springer, comparative studies
Reza Infor-Sci IGI Global, Taylor & Francis,
EBSCOhost, and Ingenta Journals)
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Ae€eic Avalntnong
(-\ * Bank/finance
Keywords

* Transformation

e \ e Digital/ Information technology
e Bank employee change/ strategy

Baoceic Avalntnong

e SCopus
* Web of Science

Koirnpia Avalntnong
* 'EToc dnuoacicvong: OAa Ta £TN
* MINyec: ApBpa, TTPAKTIKA cLVESPIWY Kal book chapters

e Business, Management and Accounting (Scopus), Business &
Management (WoS)
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Apbpa ya xepartépw avaivon = 1,608

> Axoppwmtéa apbpa Bacst rithov= 987

A4
Apbpa yia repartépm avaivon = §21

= Aroppumtéa apbpa Bacst nsptinync= 495

A4
Apbpa yia nspartépm avaivon = 126

> Mn npocfaciyuo mhnps; xetpsvo= g3
A4
Apbpa nia nspartépo avaivon = 33

> Awmiorona apbpa otig Pacsic= 2

L

|—£6\'olo apbpov = 31
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No Author Title Journal/Conference Year
N i “Employee Readiness for Acceptance of Decision Support i .

Ahmed, Fawad, Yuanjian Qin, and i ) . 7th International Conference on Industrial

] X Systems as a New Technology in E-Business Environments; A 2018
Maurice Aduamoah Technology and Management
Proposed Research Agenda.”
) Appiahene, Peter, Yaw Marfo Missah, “Evaluation of Information Technology Impact on Bank's International Journal of Engineering Business 2018
and Ussiph Najim Performance: The Ghanaian Experience.” Management
. “Effort-Reward Imbalance at W ork: The Role of Job .
3 Devonish, D. . . Personnel Review (Journal) 2018
Satisfaction.”
Book chapter, Working in Digital and Smart
“Protecting Work in the Digital Transformation: Rethinking the o p ‘r' LI g II c 9 ] q
rganizations: Legal, Economic an

4 E. Ales Typological Approachin the Intrinsically Triangular Relationship 9 9 2018

Perspective”

Organizational Perspectives on the
Digitalization of Labour Relations

Hakim Suhaimi, Ahmad Igbal, and Mohd
Shahrulnizam Bin Abu Hassan

“Determinants of Branchless Digital Banking Acceptance
Among Generation Y in Malaysia.”

IEEE Conference on e-Learning, e-Management
and e-Services

2018

"How Does the Digital Transformation Affect Organizations?

Journal, Management Revue, Socio-Economic

6 SchwarzmUller, Tanja et al. ) ) ) ) 2018
Key Themes of Change in W ork Design and Leadership.” studies
AwasthyR., Ch k V., “Top- h i li t kil f
7 wasthy R., Chandrasekaran V., and op-down change |no'pub|'csec or.bon essons from Journal of Indian Business Research 2017
GuptaR. employees' lived-in experiences”
“Building customer loyalty in digital banking: A study of bank
8 Larsson A., Vitaoja Y. Hiding cu yaryin cig ) 9 vy International Journal of Bank Marketing 2017
staff's perpectives”
“The Long-Term Effect of Digital Innov ation on Bank
Scoftt, Susan V., John Van Reenen, and 9 . 'J var o .
9 L Performance: An Empirical Study of SWIFT Adoptionin Research Policy (Journal) 2017
Markos Zachariadis ) ) )
Financial Services.”
“An Assessment of Benefits and Challenges of Information and
10 Omoniyi EO and Omoniyi ST Communication Technology to Of Ce Managers inthe Banking | Journal of Internet Banking and Commerce [2016

Industry.”
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No Author Title Journal/Conference Year
“Bank Employees’ Internal and External
11 | Stamenkov, Gjoko, and Zamir Dika | Perspectives one-Service Quality, Satisfaction ELECTRONIC MARKETS (Journal) 2016
and Loyalty.”
. “Employee Engagement- a Study with Special Indian Journal of Science and
12 Vijay Anand, V. et al. ) , 2016
Reference to Bank Employees in Rural Areas.” Technology
. “The Relationship between Transformational Leadership & Organization
13 W .Eva-Hlen, Stefan SUB , 2016
Leadership and Effort-Reward Development Journal.
“Planning Change in an Organization; MCB Bank Journal of Infernet Banking and
14 Haleem, Fazal o i 2015
Limited, Pakistan.” Commerce
, , , “Online Banking Adoption: We Should Know Journal of Financial Services
15 | Waite, Kathryn, and Tina Harrison ) 2015
Better 20 Years On.” Marketing
Z2nd Infernafionalr Conference on
) ) “Analyzing the Gap in the Adoption of Internet i ,
16 Mishra, V, and V Singh . . , - Business and Information 2014
Banking Services: Managers’ Perspective.
Management
17 Chemingui, Hella, and Hajer Ben “Resistance, Motivations, Trust and Intention to International Journal of Bank 013
lallouna Use Mobile Financial Services.” Marketing
) “Varying Impacts of Electronic Banking onthe | Journal of Information Technology &
18 Bakare Sali X i i 2012
Banking Industry.” Software Engineering
) ) “An Empirical Study of the Relationship between , .
Hung, Chia S., David C. Yen, and i , Journal of Engineering and
19 ) aSelf-Service Technology Investment and Firm 2012
Chin S. Qu. ) i Technology Management
Financial Performance.”
Worthingion, Steve, and Peter ) ) Infernational Journal of Bank
20 g Y “Banking without the Banks.” ! N 2011

Welch

Marketing
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No Avuthor Title Journal/Conference Year
. . “Internet Banking Acceptance Model: Cross- .
21 Alsajjan, B, and C Dennis . S Journal of Business Research 2010
Market Examination.
90 Ho. S J d's K Mallick “The Impact of Information Technology on the JOURNAL OF THE OPERATIONAL 2010
©:> J.an e Banking Industry.” RESEARCH S OCIETY
“New Service Development Competence and . .
.. . L . Production and Operations
23 Menor, L J,and AV Roth Performance: An Empirical Investigation in Retail . 2008
. N Management (journal)
Banking.
“Organizational Culture and Organizational
24 Hansen, P. H Change: The Transformation of Savings Banks in |Enterprise and Society (Conference) 2007
Denmark, 1965-1990.”
. v Binshan Li g ‘L na the W ork F Using Inf i International Journal of
25 erguson, Tyler, Binshan Lin, an everaging e. or. orce .smg nformation Management and Enterprise 2005
Jason C.H. Chen Technology: A Financial Service Case Study.”
Development
g Shu, Wesley, and Paul A. “Does Information Technology Provide Banks with Information and Management 2005
Strassmann Profite” (journal)
“Riv erbank Financial: Changing the Role of .
27 | Brohman, MK, and D G Copeland . Y Journal of Information Technology 1999
Information Technology.
o8 Pastor, JoséManuel, Francisco “Efficiency Analysis in Banking Firms: An European Journal of Operational 1997
Pérez, and Javier Quesada International Comparison.” Research
“The New Branch Columbus Project at Royal Bank J | of Strateaic Inf i
ournal of Strategic Information
29 Currie, W L, and L Willcocks of Scotland: The Implementation of Large-Scale Svst 9 1996
em
Business Process Re-Engineering.” s >
“Banking 20002 Reengineering at the First J | of Stratedic Inf i
o o
30 Remenyi, D, and B Cinnamond National Bank of Southern Africa to Create a ournd Sro Teglc nrormation 1996
Branch of the Future.” ystems
31 Dufty, Norman F., Lawson K. Savery,| “Banking Industry Employees and Technological Prometheus: Critical studies in 1987

and Geoffrey N. Soutar

Change.”

Innov ation (Journal)
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. . . . . MéBosog
No To agpea ‘Eto MgBGoSo KAaéo Acgiypa Xopa .
YYpPageag S S S YH P Avaivonc
Ahmed, Fawad, Yuanjian call center ce kAabo Pearson’s
1 Qin, and Maurice 2018 Epevva Ta&ibicov Kai 200 vTTaANnA o1 | NakioTav correlation
Aduamoah TOLEPICOL analysis
Appiahene, Peter, Yaw 444 .
KataoTAuaTa
2 Marfo Missah, and Ussiph 2018 OewpPNTIKN TpodartreCeg 'ﬂU Nkava DEA
.. ToarreCwyVv
Najim
£ . . 323 uTTaANNAOI
evva OLPICHOG,
3 Devonish, D. 2018 ( o A ) X PIOHOS . TTANPOLG Kapdipikry SEM
ELWTNUATOAOYIO ATOOIKOV OMIKA
PwTNH Y PNH H ATTACXOANG NG
Hakim Suhaimi, Ahmad E Multiol
evva ultiple
4 Igbal, and Mohd 2018 e N 51c 180 (Generation MaA . p.
r n
Shahrulnizam Bin Abu (EOOOTF]IJO'TO ovY10 ICOTEG v) aiaicia reg essp
30 gpwTNnOEWV) analysis
Hassan
. . Epevva . . .| 4% digitazation . Comparative
5 Schwarzmdller, Tanja et al. 2018 S1agpopol, akadnudaikoi Feppavia .
(epwTNUATOAOYIO) experts analysis
Interpretative
. X Epevva , , \
1) Larsson A., Vitaoja Y. 2017 ) ToatredikOg 10 oTeAEXN Youndia | Phenomenolo
(ovvevTedEeg) . ]
gical Analysis
Scott,Susan V., John Van E . R .
LE TN, egression
7 Reenen, and Markos 2017 Epevova Tpartreleg 6848 e n 9 .
. HIMA analysis
Zachariadis
E 130 LTTAANNAOI c H
evva omparative
8 Omoniyi EO and Omoniyi ST 2016 e Tpdartredeg TpoatredV KAl Niyneia P .
(epwTNUATOAOYIO) \ analysis
TTEAQTEG
Stamenkov, Gjoko, and ) 231 OTTAAANAOI Regression
9 L 2016 Epevva Todarreleg . FYROM .
Zamir Dika Tpatredwv analysis
124 AN ANOV A, Chi-
oTTa ol
10 Vijay Anand, V. et al. 2016 Epevva Tpdarredeg n Iv&ia Square and

Tpoatrel v

Regression
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) ) Epecuva , 37 ITeNéXN Bopeia | Comparative
11 Mishra, V, and V Singh 2014 Toameleg ) , .
(epwTNUATOAOYIO) TpammelwV Ivia analysis
Cher  Hell g 300 un xPNoTEg Exploratory
emingui, Hella, an ) . . .
12 ) "ngul 2013 Epevva I61c0TEC WNPIAKNG Tovnoia [factor analysis
Hajer Ben lallouna rOOMETIKAC 8 SEM
13 Hung, ChiaS., David C. Yen, 2012 c . , 284 _—y Comparative
and Chin S. Ou. peovd PATEGIKOG TTAPATNPENCEIG aipav analysis
055 UK,
14 Alsajjan, B, and C Dennis 2010 Epevva doITNTES A YAoLSIKN SEM
EPWTNUATOAOYIA
PWTNUATOAOYI ApaBia
. ) 1293 HMNA Regression
15 Ho, S J, and S K Mallick 2010 Epevva 68 TparTeles napatneroec | (kopica) analysis
Shu, Wesley, and Paul A. ) Regression
16 2005 Epevva Toameleg 12 CIOs HIMA .
Strassmann analysis
Pastor, José Manuel,
17 Francisco Pérez, and Javier] 1997 Epevva Tpdmeleg 427 1parmelec | Aidpopeg| DEA (linear)
Quesada
c Meoaia kal
gEvva
18 Currie, W L, and L Willcocks| 1996 PEL Tpameleg vYwnNAORaBua UK factor analysis
(epTNUaTOAOYIO) oTENEXN
Dufty, Norman F., Lawson K.
Y Epoevva , , AvoTpahi| Discriminant
19 Savery, and Geoffrey N. 1987 Toamelikog 886 LTTAANNAOI )
(epTNUATOAOYIO) a analysis

Soutar
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TAM. KoIlvog TapavouacTng OTNY TTAEIOWNQIA TV EQELVV Eival
TO hovTéAo TAM (technology acceptance model)

Toyxvon UETaAlL TWV EVVOIDV
wnopiotroinon (digital
transformation) kai e-
banking

Avaykn ekmaidebong
TV ¢pyalopévav
OTIG VEEG TEXVOAOYIEC
(Currie & Willcocks,
1996)

Acceptance of

Digital
Transérmal:ion

ELOOLVN TOL £pY060TN

O KPICIUOTELOC TTAPAYOVTAC YIa

va T'priTO'HldC’E' . Aiaxeipion -~ TV LIOBETNON The aAaYAC ival
KATAAANAQ eva KAIBA ayns - onn':an T(O\rl] .~:p;]\(<;]§c‘:ouévc»)\\(lng !
atrayng (Vijay Anand (Brohman & Copeland, 1999)

et al., 2016)

ATIQITEITAI N MEOOSIKNA TTPOCEYYION KAl KATAPTION eVOG SoUnUEVOL TTAGVOL
EVEPYEIWV EVTOC TOL opyaviouoL (Scott, Van Reenen, & Zachariadis, 2017)
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BiBAloypaoikn 'Epevva
OpPICUOS TTEPORANUATOG
Avaykn dlepebvnNoNng B£uaToG
EmAoyn TAM kai Regression Analysis

TOVTA&n £EpWTAUATOAOYIOL
5RaBuia kAipaka Likert
Epwtnoec TAM (PU, PE, IU, SE)
[MANBLCPOC (Seiypa) : 161 LTTAAANACI EAANVIKGV TPATTECV

Emeepyacoia amavinoewy
Xponon SPSS

Avalvon &esdopévav
Regression analysis
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/1) Avaptnonke oto Google forms
2)  AiaBeoiyo amo 19 lovviov 2019 €wg kai TIG 30 XemrepPpiov 2019
MpoOnon ToL EPWTNHATOAOYIOL EYIVE:

1) pEéoca aTmmo emayyeAUATIKA KOIVAVIKA SikTua (Linkedin)
2) e mail ye Tovg CLVEIKAAICTIKOVG POEEIC TOL KAadoL (OTOE).

Amavinoav:
Q 161 Tpatmedikoi LTTAAANAOI /

[0 AOYyOLC ATTOPPENTOL KAI N CLOXETIONG TWV ATTOTEAECHATWY UE CLYKEKPIUEVN
ToaTTea, AANG PE TO CLVOAO TV TPATTECWVY OTNV EAAGSQ, atTaAeipBnke atto 1O
EQWTNHUATOAOYIO £€0WTNHA OXETIKA UE TNV TEATTECD LTTNPEETIAG TOL EPWTWMPEVOU.
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/) Mépog A - lpooawmiKa IToixEid )
1) HAkia
2) dLAO
3) Ekmaibevon
4) AVTIKEIMEVO ATTACXOANCNG [KMuaKa Likert (1 -5)]

\.5) Etn TpamediknG E0YACIAKNG EUTTEINIAG

/Mépoc B — EpTNOEIC OXETIKA LUE TN XPNON TV OCLOTNUATV /EQAPLUOY DV )
wnelomoinong 1eamelIKV EpYATI®V.
1) AvmAappBavouevn Xpnoiuotnta (10 gpwTtnoeig)
2) AvtiAapBavouevn EvkoAia Xpnong (10 epwthoeig)
3) AvrmAauPavopevn auTo-ATTOTEAECUATIKOTNTA (4 €0WTNCEIG)
MNpoBeon Xpnong (3 epwTtnoeig)
\5) YouTTEPIPOPIKN Xpnon (1 epwtnon) /
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Mépoc B — EDTNOEIC OXETIKA UE TN XPAON TWOV CLOTNUATWV /EDAPUOY WV
wnpiomoinonc ToamTeCIKCV EPYATIWYV.
AvTIAauPBavouevn Xpnoiuotnta (10 epwTtnoelg)

PU.01. Xpnoiuomoiwvrag ouaTnuara/epapoyéC wneiomoinong tpamelikwyv pyaciwy BeATIwvETal n TToI0TNTA THE
gpyaaciag ou.

PU.02. Xpnoiuomoiwvrag ouaThuara/epapioyéC wneiomoinong 1oarmelIKwyv EpYaciwy Exw UEYAAUTEQO EAEyxo OTNV
gpyaaia ou.

PU.03. Ta ouomuara/epapioyéc wneiomoinonc roameliKwv epyadiwy ou divouv 1n duvardtnra va oAokAnpwvw tnv
gpyaaia Lou 1o ypnyopa.

PU.04. Ta ouomuara/epapioyéC wneiomoinone roamelIKwy Epyaciwy utrooTnpilouv onuUaviiKoug TOUEIC TNE Epyaadiac
ou.

PU.05. Xpnoiuomoiwvrag ouaTnuara/spapoyéC wneiomoinong roameliKwy pyaciwy auéaveral n mapaywyikornta
ou.
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Mépoc B — EDTNOEIC OXETIKA UE TN XPAON TWOV CLOTNUATWV /EDAPUOY WV
wnpiomoinonc ToATECIKCYV EPYATIWYV.
AvTIAauPBavouevn Xpnoiuotnta (10 epwTtnoelg)

PU.06. Xpnoiuomoiwvrag¢ ouaThuara/epapoyéC wneiomoinang tpameiKwy pyaciwy auéaverai n miooan oTnv
gpyaaoia uou.

PU.07. Xpnoiuomoiwvrag ouaThUara/epaployéC wneiomoinong 1oarmmeliKwyv pYaciwy IouU EMITOETTEI va
oAokAnpwow ueyaAurepo Oyko epyaaiac amo or Ba umopoloa dIaPOPETIKA.

PU.08. Xpnoiuomoiwvra¢ ouaTnuara/epaployéC wneiomoinong 1oammelIKwy pyaciwy EVICXUETAI
QITOTEAETLIATIKOTNTA [IOU OTNV EPYAaia OU.

PU.09. Xpnoiuomoiwvra¢ ouaThuara/epapoyEéC wnelotmoinong 1oammelIKwy pyaciwy 1 Epyaaia ou yiverai
EUKOAOTEQN.

PU.10. 2uvoAika, Bewpw Ta oUCTAUATA/EQAPOYES WNQIOTTOINONS TOATTECIKWY EQYACIWV XPAOIUa OTNV Epyaadia ou.
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Mépoc B — EDTNOEIC OXETIKA UE TN XPAON TWOV CLOTNUATWV /EDAPUOY WV
wnpiomoinonc ToamTeCIKCV EPYATIWYV.
AvTIAauPBavouevn EvkoAia Xpnong (10 epwtnoelg)

PE.01. Ocwpw 10 oUCTAUATA/EPAPIOYEC WnEIOTTOINONC TPATTECIKWY EPYATIWY EUKOAQ OTN Xpron.
PE.02. H udbnon twv ouatnudrwv/epapoywv wneiotmoinone oamelIkwy Epyaciwy Eival EUKoAN yia uéva.

PE.03. O x€ipi0u0¢ Twv oUOTAUATWV/EQAPUOYWY WnIOTTOINGNS TPATTECIKWY EQYATIWY [UOU OEV IOU TTOOKAAET
ouaopia.

PE.04. Ocwpw UKOAN TNV XpAGN CUCTNUATWV/EQAPLIOYWY WNPIOTTOINGNS TPATTECIKWY EQYATIWY YIA THV EKTEAEDN THC
£pyaciag ou.

PE.05. Ta ouoTthiuara/spaployéC wneiotroinang tpamediKwy Epyaciwy Eival EUKoAa atn xpnon.
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Mépoc B — EDTNOEIC OXETIKA UE TN XPAON TWOV CLOTNUATWV /EDAPUOY WV
wnpiomoinonc ToATECIKCYV EPYATIWYV.
AvTIAauPBavouevn EvkoAia Xpnong (10 epwtnoelg)

PE.06. Mou givai eukoAo va Buudual mw¢ 6a xpnoioTroInow 1a GUCTAMATA/EQAPHOYES WneIoTToinong Toamelikwy
EQYATIWVY YIA TNV EKTEAEDN TNE Epyaaiag Lou.

PE.07. O x€101040¢ TwV GUOTNUATWV/EQAPUOYWY WnQIoTToinon¢ ToarmelIKwV Epyaciwy OEV amraiTel GNUAVTIKN
TTVEUMQTIKNA TTpOOTTABEIQ.

PE.08. O xeipiou6¢ Twv ouaTnUATWV/EQapUOYWY Wneiomoinonc tpameIKwy pyaciwy uou givar amoAura
Karavonroc.

PE.09. Agv xpeidleTar onuavriki mpooTabela yia va ammoKTiow TIC amraitoueves 0e€IoTnTeC yia T Xpron
OUaTNUATWV/EQAPUOYWY WnQIOTTOINONC TOATTECIKWV EPYATIWV.

PE.10. 2uvoAika, Bswpw Ta oUaTAUATA/EQAPLIOYEC WnQIOTTOINONC TPATTECIKWY EpYATIwY EUKOAQ OTn Xpraon.
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Mépoc B — EDTNOEIC OXETIKA UE TN XPNON TV CLOTNUATWYV /EPAPUOYV

wnpiomoinonc ToamTeCIKCV EPYATIWYV.

AVTIAQURBAVOUEVN ALTO-ATTOTEAECUATIKOTNTA (4 €0WTNTEIG)

Oa urmopouaoa va 0AoKANpwow TV Epyaaia IoU XPNaIUOTTIOIWVTAC EQAPMOYEC TOATTECIKWY EQYATIWY,

SE.01 ...

SE.02 ...

SE.03 ...

SE.04 ..

£Qv OV UTTNPXE KavEVAS KOVTIQ LIOU va LIou OwaEl 00nYieg.
Ue v eAdyiarn duvarh Bonbeia yia tnv 0p6h xpnon Toug.

€QV KATTOI0C [JOU EOEIXVE TTOWTA TI TTOETTEI VA KAVW.

EQV YA XPNOIUOTTOINTEI TTPOYEVETTEQA QVTIATOIXEC EQAPLIOYEC.
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Mépoc B — EDTNOEIC OXETIKA UE TN XPAON TWOV OCLOTNUATWV/EDAPUOY WV
wnpiomroinong 1eAmelIK@V EPYATIV.
[poBeon Xpnong (3 epwtnoeig)

1U.01. Edv gixa mpdaBacn g€ EQapuoyEC wnIoTToinang TpamelIkwy Epyaciwy, 6a Tic
Xpnaiyotroiouoa aTnv Epyacia Hou.

1U.02. Exovrag dedouévo Ot1 Exw Tp0aBaAan OE EQAPLIOYEC WNQIOTTOINONS TPATTECIKWY EPYATIWY,
mlavov va TI xpnaoluoTTolouaa aTnV Epyaaia lou.

IU.03. Eivai oTi¢c Tp0oBETEIC uoU va KAVw XPRan EQApUoywY wneIoTroinong 1eamediKwy Epyaciwy
aToUC ETTOLIEVOUS 6 UNVES.
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Mépoc B — EDTNOEIC OXETIKA UE TN XPAON TWOV OCLOTNUATWV/EDAPUOY WV
wnpiomroinong 1eAmelIK@V EPYATIV.
Youttrepipoplkn Xpnon (1 epwTtnon)

UB.01. Kara uéoo 6po alomoiw 10 TTEPICTOTENO XPOVO IOU OTNV EpYaTia KAVOVTaC Xprnon EQapuoywyv
WneIommoinong 1pamedikwy Epyaaiwy.
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KaBwc o 6eiktng a Tov Cronbach éAape tiuny >0,5 (0,898)

BewPOLE OTI Eival IKAVOTTOINTIKOC KA SEiXVEl OTI DTTAPXEI CLVEKTIKOTNTA PETAEL
TV 5 YETAPRANTV.

Reliability Statistics

Cronbach's N of ltems

Alpha

,898
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MECOC OPOC (mean) TV PETARANTWV
KaI TOTTIKN atTOKAIoN (standard deviation)

Item Statistics

Mean Std. Deviation
U 3,86273291925 |,789922454720
4761 831
PE 3,77391304347 |,774880776243
8361 327
o | 380434782608 | 746709266221 OeTikn) TPOBeaN TGV C;)L\’UHE?WX@VTQV OTO V@
OIUOTIOINCOLY PEANOVTIKA TIC VEE
057 478 ety XOTIOWOTIOAGOLY G véeg
sl TEXVOAOYIEG
4,00414070674 | 876377944883
IU 9582 160 HEYAANO EDPOC ATTAVTHOEWY EXEl VA KAVE
TOOO HE TO YVOTIKO ETTITTESO KAI TNV
s |383220813664 | 101387884412 ), €EOIKEICION TOL KABE XONOTN P TIG vEeg
6063 2516 TEXVOAOYiEC, OO KAl PE TO AVTIKEIUEVO

eoyaoiag
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ITnv épevva eAapav pEpog 2 maAivépounoeig

YTNV TOWTN TTAAIVépounon, e€apTtnuévn peraPBAnTtn nrav n Intention to use
(IU), kar ave€apTtnTeg o1 Perceived Usefulness (PU), Perceived ease of use
(PE), ka1 n Perceived self-efficacy (SE).

YTN 5eLTEPN TTAAIVEPOUNON, €§apTnUEvn peTaPAnTn nrav n Behavior usage
(BU) ka1 ave€apTtnTn NTav n Intention to use (IU).
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Regression Analysis (yia ti¢ umodéoeigc H1, H2, H3)

Correlations

U PU PE SE
U 1,000 ,766 741 ,651
PU ,766 1,000 , 798 ,652
Pearson Correlation

741 , 798 1,000 718

PE

SE ,651 ,652 718 1,000

0 8€IKTNG €ival uIkpoTepog ToL £ 0.10 => AgV LTTAPXE OCLOXETION

0 &¢eikTng kouaiveral JetaéL £ 0.10 — 0.40 => XaunAn cLOXETION
0 8¢ikTng kKouaiveral JeTaéL £ 0.40 — 0.70 => METpIQ CLOXETION
0 &¢ikTnG kouaivetar YetaéL £ 0.70 — 0.99 => YwnArn CLOXETION
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EAeyyoc¢ Yrio9éoewv (yia ti¢c umodéoeic H1, H2, H3)

Model Summary®

Model | R R Square | Adjusted R [Durbin-Watson
Square
1 ,805° ,648 ,641 2,141

a. Predictors: (Constant), SE, PU, PE
b. Dependent Variable: IU Model Standardized | Sig. Collinearity
Coefficients Statistics
Beta VIF
(Constant) 373
PU ,444 ,000 2,853
1 PE ,264 ,003 3,384
SE 172 ,014 2,139
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Histogram

Dependent Variable: IU

304

]
o
1

Frequency

107

Mean = 3,03E-15
Std. Dev. = 0,991
N=161

1 T
-2 0 2

Regression Standardized Residual

Maiivépounon e€aptnuevng peraBAntng (IU)

Availoon lNMaAivépounonc 1
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: U

10

0,87

o
[+2]
1

Expected Cum Prob
b

0,27

1 I
04 06 08 10

Observed Cum Prob
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Regression Analysis (yia tnv umodeon H4)

Correlations

UB U
UB 1,000 573
Pearson Correlation U 573 1,000
O 8¢€iKTNC €ival uIKpoTEPOC ToL £ 0.10 => A&V DITAPXEl CLOXETION

0 6¢eikTnNC kvuaivetral eTaéL £ 0.10 — 0.40 => XaunAr) COOXETION
O &¢eikTnC kvuaiveTal UeTaéL £ 0.40 — 0.70 => METOIQ CLOXETION
0 6¢eikTnNC KvuaiveTal eTaéL £ 0.70 — 0.99 => YwnArn cLuoxeTion
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EAeyxoc Yrio9éoswv (yia tnv untodeon H4)

Model |R R Square | Adjusted R | Durbin-Watson
Square
1 ,573° ,328 ,324 1,949

a. Predictors: (Constant), [U

b. Dependent Variable: UB

Model Standardized Sig. Collinearity
Coefficients Statistics
Beta VIF
(Constant) ,000
1 U 573 ,000 1,000
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Normal P-P Plot of Regression Standardized Residual
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MaAivépounon e€aptnuevng perapAntnc (UB)
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Avtuopufovousvm
Xpnowomra 0,444 *%*
Avtvoufovousm . ZOUTEPLPOPIKT]
, ) Yraon penon ——> : .
Evxolia Xprong A 0.573 npoBeomn ypnone
e
Avtvopufovousv

0,172 =*
QVTO-0MOTEAECUATIKO TN TO.
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H1l: H aviAnot) ypnotkotmta emdpda Oetika otv
1IPO0Ee0T) XP1ONG TOV WPNPLAKDOV TPATIECIKDOV TEXVOAOYIMV

H2: H avti\nrt) evkolia ot xpron emdpd Oetika otnv
11poO0eon XPr)ong T®V YNPLAK®OV TPATIECIKOV TEXVOAOYI®V

H3: H avti\nmm dovatotnta anoteAeopdTtikng XProng
emOpda Oetika otnv mpobeon xprong TV WPHPLaKkmv
TPAE(IK®V TEXVOAOYLOV

H4: H nipoBeon xprong emdpd Oetikd ot oopriepipopd
XP1NONG TOV YPNPLIKDV TPATIECIK®V TEXVOAOYLOV

EmPePaiwdnke

EmPePfaiwdnke

EmPePaiwdnke

EmPePaiwdnke
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TUCKETIC PU/IU PE/ IU SE/ IU BU/ IU
Giatsidis, 2019 Positive Positive Positive Positive
Hakim Suhaimi & Bin Abu Hassan, No significant Positive No significant
: V :
2019 influence influence
Davis et al. 1989 Positive Positive Positive
. No significant
Taylor and Toss, 1995 Positive Positive J

influence
Karahanna et. Al, 1999 Positive Positive Positive
Venkatesh & Bala, 2008 Positive Positive
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/@Kﬁ oLvoXETion PeTalL AvriIAappavopevng Xpnoigotntag, AvriAappavopevng EvkoAiag
Xpnong, Avrihaupavopevn Svvarotnta EvkoAia XpRong kai mpoBeon xpnong tov DT

2) BETIKN CLOXETION LETAEL TIPOBETNS XPAONG KAl CLUTTEPIPOPACS WS TTPOGS Th XPNOoN.

3) ol epyalopevol Sev avrikelvral oTnv Ynelakn eEEAIEN TNG ¢pyaTiag ToLG, £xoLvy ATToSexOei TIC
e€eAieic (N26, Revolut, Viva, Opap wallet)

4) avAaykn EKITaidevong o€ TPOYPAUHATA EMHOPPWONG OXETIKA LE TIC VEES
TEXVOAOYIEG (LAOTTOIOLVTAI NéN TTPOYPAUUATA e-learning)

5) &ev voiBouv Karmolo €i80¢ amelAfg Ao TNV YneploTtoinon TV TOATTEKDY
£EpYyaol®V, INnTobV KaBodnynon, eKmaidevon Kal SLVATOTNTES EMUOPPWONG

6) IKavoTtToinuévol aTTo TNV £PYATIia TOLC, ISIS OCTOV APOPA TV HAKPOTIPOBETHN
TTPOOTITIKNA ATTAoXOANoNG TOLG

7) IEPIOPIOHOG TNG SLVATOTNTAC YIC EPAPHOYN SIKWDV TOLG HEBOSWYV Kal TTPAKTIKGWYV OTNV
£EQyaoia Toug.

8) TNV avaykn ekmaidevong Kail KarapTiong oTi DT emonuaivouy Kal ol SIOIKACEIG TV TPATTE(WV,
(kK MLAVAG, Kapauoulng, ouvebplio yia Wngpiako Metaoxnuartiono, ABrva, 2018)




University of
Macedonia
MSc in

X4 E/_-"" ARSI
7 '.,,,— . '
o [TeploPICUOI vsein

Informatics

ﬂpepc LOVO OTNV ayYAIKn YA@ood

2) SNUOCIELUEVA O EMOTNHOVIKA TTEPIOSIKA, TTPAKTIKA
ovvedpiwv kail og BIBAia (book chapters)

3) Ta media avalntnong NTav avoTtnEa Ta Business,
Management and Accounting (Scopus), Business
& Management (WoS)

4) oNUAVTIKOG apIBUOC APBPWYV TTAPOTI IKOVOTTOIOLOE
TA TTAPATTIAV® KPITNEIA §€ev ATAV TPOTPACINOG O¢
TTANEN HOP®PI, UE ATTOTEAECUA VA ATTOKAEIOTE.

W—Iine eowTNUaTtoAoyia. TpamelobITalAnAol xwpic H/Y - ASuvapia anquﬁw
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]
/1) avalntnon dpBpwv mEpav Tov mediov Business Management

2) SlepebvNON ATTAVTNOEWY O€ XPOVIKO ONHEIO ArmraAAAYHEVO ATTO TPEXOLOEG
e€ehi€eig (TTx ammooxion $§paCTNPEIOTATWY, ATTOAVCEIC MNePaItg).

3) emékTraon épevvag o€ Etaipeieg Alaxeipions AmaiTnoewyv amo Aaveia Kai
MoTwoeg
K (EAAAN), o1 otToieC erToTTTELOVTAI ATTO TTE.

\

)
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MNavemoThuio Makedoviag

MMX Epappoopévng NMANOoPopPIKAG '
HAekTpOVIKO EmTiXEIQEIV Kl TexvoAoyia KalvoTouiag

O BaBuocg amodoxng 1oL YNPIAKOL UETATXNUATIOHOD
(digital transformation) rev Tpamelikav LITNPECI®V ATTO TO
IMTPOCITIKO TV EAANVIK®V Tpamelwyv

@eococalovikn, 27/02/2020



