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Y KOITOC TNC EPYAOIOC

O

O  H peAetn epapuoywv Kivntov EUTOPIov e TTPOC:

> Tig xupr0oTeEpEC AetTovpyleg TOVG
> Ta PacikoTtepa YAPAKTNPIOTIKA TOVG

> Tig apY1TEKTOVIKEG TOUC TTPOCEYYIOELQ

O H Siepeiviion epapuoywv TOU KIVITOV EUITOPIOV, WG TTPOG:

>  Tigmapauetpovg a&lomoinong Tov TAAICI0V XPNoTh
>  Tov TPOTTO ATOKTNOTIG TOUG
O H ovuykpiTikny emoKOTNoN TV €PAPUOY®V UEC® OUVOITIK®V

TIVAK®V




AlapOpwon tapovolaong

O

O ITeprypagn Tov Bewpntikov viofabpov

0 ITapovolaon TV ApYITEKTOVIK®OV TTPOCEYYIOEWV
TV EPAPLOYDV

0 XUYKPLITIKN ETTIOKOITON TV EPAPUOYDV UECGK® OUVOTITIKWOV
TTIVAK®V

O X0voyn CUUTEPACUATWV




Kivnto Epumtoplo (Mobile commerce)

O

Q¢ Kivnto epmoplo (m-commerce) opidetal «kabe SpaoctnploTnTa OV OYXETICETAL UE 1A EUTTOPTIKT)
ouvvaAAayr (akopa kat SuvnTikn) - Hid AVTOAAQYT] VTINPECIOV 1] ayabnv He xprua -, Tov dievepyeital HeEow
ACUPUAT®V KAl KIVIITOV OIKTUWV EMKOIVOVIASG KAl YXPNOUOTOIEL AOVPUATEG KAl KIVIITEG OVOKEVES CAV
Semapeg» IInyn: (Mehdi, 2009;

Mmnévov, 2012)

O "Evvola K1vijtov eUmopiov

0 Ymnpeoieg KIvntov eUmopiov

1.
Kwnteg
ayopeg

3.\
Kwvnn
4. Kwnrtég Sraoxédaon IInyn: (Georgiadis &

VI psoieg' T'ewpyradng, 2015)
TN POPOPLDV




Kowwviko eumopio (Social commerce)

E&eaEn tov E-
commerce

« (Salvatori & Marcantoni, 2015)

ECOMMERCE +
SOCIAL MEDIA

Word of-Mouth»
(eWOM) tov
NAEKTPOVIKOV ELITOPIOV

= SOCIAL
COMMERCE

o (Wu, Shen, & Chang, 2015)

_________________________________________________________________________




Location-aware ko1 context-aware vnnpeoiec

O

O Ov vmnpeoieg Paowopéveg omnv tomoBeoia (evaioOnteg wg mpog Tnv TtomoBeoia)

(location-based/ location-aware services) ETMTPETOVV TNV  avaktnon
JIANPOPOPIWY  OXETIKA LE KOVTIVA ONUEla evila@pePOVIOG TwV XPNotwv, Pacel tng
TPEYXOLOAG YEWYPAPIKNG Tovg BEonC.

0 Ot (G. Abowd et al., 1999) YapaxINPlOAV plA EPAPUOYT] WS EXOVOA ETTLYVMOOT) TIG
aeppairiovoag kataotaong T evaiodntmn w¢ mPog TO TAAICI0 YPNOTN
(context-aware), «eav YpnoluomoLel v meEPIPArAovoa KATAOTAON) TPOKEIUEVOV VA
TTAPEXEL OXETIKEC TIANPOPOPIEC 1) VINPETIEC OTOV XP1)OTN, OOV 1) OXETIKOTNTA QP TATAL
amro v Tpeyovoa Beon tov xpnotn» (Mmevov, 2012).

0 O opog context anmodidetal evAAAKTIKA wg «mePIPAAMOVOA KATAOTACT)», «TTAAIO10»,

«OVVAUPEIC TTAT|POPOPIES» KA.




[Tep1parrovoa kataotaon (context)

O

O 'Evvola mepifaiiovoag KATaoTaonc/mAaioiov

«IIepfparrovoa xaraoraon civar kabe mAnpopopia n omoia pmopel va ypnowuomomOel yia va
XAPAKTNPIOEL TNV KATAOTAOT) ULAS OVTOTNTAC. MIa OVTOTNTA EVAL VA TTPOTWITO, EVAC XWPOS, EVAS TOTTOC 1]
eva avtikeluevo mov umopel va Oewpnbel 0Tt oxetietal pe mv aAAnAemibpaon €vog xpnotn Kat UIAC

EQPAPLOYTC, CULTEPIAQUPBAVOLEVOV TOU XP1)OTN KAL TNG EPAPLUOYIIC».

(G. Abowd et al., 1999)
IInyég: (Perera, Zaslavsky,
Christen, & Georgakopoulos, 2014)

TomoOeoia

Kowwvikeg

O Katnyopieg

TTAQLO10V

DUVOKEG
. ZvvOnkeg

IInyég: (Asabere, 2013;

Matévov, 2012)




E@apuoyeg HEAETNC KIVITOV EUITTOPIOV UE
eNyvwoT g 0€ong kat emyvwon TAAIGI0V TOV XPTOTH
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E@apuoyec KIvntov eUmoplov YEVIKOTEPNS pLoeng (1)
Epapuoyrn) MOcCARSin
(MObile Context-Aware Recommendation System)
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APYITEKTOVIKT] EPAPUOYNG
MOcCARSIin
IInyég: (Rodriguez-Hernandez &

Ilarri, 2014, 2016)




E@apuoyec Kivntov eUmoplov yYeEVIKOTEPNC PUoEmC (1)
dvotnua Polar
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N
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Social-based TnyEg ke EvioyuTtéc TTAmoiou
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IInyég: (Biancalana et al., 2013, 2018)




Epapuoyec kotvwvikov eusmopiov (2)
Egpappuoyn SocialDining

O
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APYLITEKTOVIKT] CUOTI|UATOC CUVOTACE®V
SocialDining
IInyn: (Gartrell et al., 2014)




Epapuoyeg kotvwvikov gumopiov (2)

Social Route Recommender for store shopping support
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IInyn: (Lietal., 2017)




E@aployec KIVIITWV ayopwV 0€ EQTTOPIKA KEVTIPA (3)
Epapuoyn IntelligShop

O
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IntelthhOp IInyeg: (Adhikari et al., 2015; Zheng & Cao, 2017)
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Epapuoyeg Kivtwv ayopmwy o ELTOPIKA kevtpa (3)

Epappuoyn «Shopping Eye»
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HEéow Tprywvostoinong beacons

IInyseg: (Karunarathna et al., 2014),

Awaypapua cvotnuatog «Shopping Eye» https://prezi.com/pef713jnjpcr/the-shopping-eye/



https://prezi.com/pef7l3jnjpcr/the-shopping-eye/
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Epapuoyeg Kivntwv ayopwy o EUTopIKa kevipa (3)
Epapuoyn MyDeal

MeAdmn¢ myDeal / AiakopioTri¢c myDeal \
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Apytektovikn BonOov ayopemv myDeal
IInyeg: (K. Muralidharan et al., 2014;
Kartik Muralidharan et al., 2014)
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E@apuoyec Kivitov ayopwyv o€ EQTTOPIKA kevpa (3)
Egpappoyn «Intelligent shopping-aid sensing system» (I1S3)
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"E€untvo ayopaotiko tepifariov cvotnuatog 1S3
IInyn: (Chen et al., 2015)




E@apuoyec KIVIITwV ayopwV 0€ EUTTOPIKA KeEvTpa (3)
Epappoyn IS3
7
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Mivakag 1: ZuvoTrTIKOG TTiVaKOG EQOAPHOYWY KIVNTOU EUTTOPIOU WG TTPOG TNV KATNYOPIO TG EQAPMOYAG,
TOV TUTTO, TIG TEXVOAOYiEG EOCWTEPIKOU TTPOODIOPICHOU BEong/ avayvwpiong TTPoiovTwy

Social Route Ercuinpevs I53
Social Eecommend n ; telli t
MocCARSin| Polar ” o Sl i MyDeal | \ntelligent
Dining for store e Shopping shopping-aid
shopping telligShop Eye sensing system)
Krmrot spropiov
TEVIKOTEQOT REOWT
Koryropu sKowevkos s r, " d
EPUPPOTIR O POy
«Krprevs apopay r
mall
) Eoorspmay yopav
Tuomo:
epupporiz || Eorepmav jopov
Tepvoiomies Wii
£OLTEPWO || Bageong (Bluetooth)
TPOTHL PITUOT
Beome Ajio
.. NEC -
Tepvoionss
(S aTal QR readers'tags
mpoiovray RFID readers
Kupwr korypopio ¥  Evoiioxroa) kompropa




Mivakag 2: ZUVOTITIKOG TTiVOKOG EQAPHOYWYV KIVNTOU EUTTOPIOU WG TTPOG TIG KUPIEG AEITOUPYIEG TOUG

Fooappoyéc Komrov Eooppoysc «Kowvavikoon Eooppoysc «Komravs ayopov
EUmOpio YEVIKOTEpOL MEdIOL Eumopion EUTOPIKEY KEVTPQV
Social Route Erovinuévne mpoyponkomros 183
Kopieg } l£g . Social : : telligent
L)) E !-.Eleilp"flE.: MocCARSin Polar = Recommender MyDeal (In El_llgE'l_
EQUPPOYOV Dining for store . . shopping-aid
shopping IntelligShop | Shopping Eye sensing system)
Lvetdes; | Lvetdssig | Group-
) ) POIs/ POIs based
R TPoiOvVT®V CUCTOCELS
POIs/ zpoidvrav - , :
OPAY
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0y OpasOpEVOY
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Tpofoki _HEJuﬂ[f}.ﬂ Hpuﬂu}.f! H[ILPD‘}‘_‘,T’]’
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UE10A07HGEQY )
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novoreANTOY o o . .
TAPOUNS




Mivakag 3: ZUVOTTITIKOG TTiVOKOG EQAPMOYWY KIVNTOU EUTTOPIOU WG TTPOG TIG BUVATOTNTEG TOUG

[evike: epappoye: Epappoye: dKowavikots Epappoye; alompraws ayopav
Kiirov eproplov ELTOploy ELTOPLKEY KEVTpav
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Mivakag 4: 2uvoTrTIKOG TTiVOKAG EQAPHUOYWYV KIVNTOU EUTTOPIOU WG TTPOG TNV ATTOKTNOT TOU TTAQICGiou XpROTH

Tevié: Epoppoyzs Kwnrov epropiov | Epepuove: «Kowvavikeds epropiov Eoappovés «Konravs ayopov 2pmo pikay KEvepay
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Mivakag 4: ZuvoTrTIKOG TTiVAKAG EQAPHOYWYV KIVNTOU EUTTOPIOU WG TTPOG TNV ATTOKTNON Tou TTAdIciou XpARoTn (ouveyxelwa)

Tzvikz:; Epappovic Kiyrot eproploy

Egapuoyz: dKowvavikois gproplov

Egoppovzs « Kivipravs ajopav o pIkiy KEVIpav
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Mivakag 5: ZUuvoTTTIKOG TTiVAOKOG EQAPHOYWYV KIVNTOU EUTTOPIOU WG TTPOG TIG MEBOOOUG/SiKTUO aglotroinong

Egappoyes Komrov zpropiov Egappoyes «Kowavikos Eoappoyes «Kivnravs ayopov
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I53
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MeTtakOAoT eVO1APEPOVTOC ATTO TEXVIKA DEpaTa Tov KIvnTov

EUITOPIOV TTPOC TIC VITNPETIES TOV.

Av€avopuevo 1o mAnBog Twv TapAUETP®V AE10TTOINONC TOV TTAAICIOV

TOV XP1OTN.

KaBoplotikn n ovuPoAn e mepifarlovoag KATAoTAOTNC TOV XPT 0T

OTNV TTAPOXT EEATOUKEVUEV®V CUOTATEWV.

ASloonUElwTOC YapaKTNPICETAL O POAOG TOV TTPOCTMITIKOV KAl

KOWV®WVIKOUL TTAALO10V.
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